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o BIERETBEIORTEZSIEI D
s TIEEETEZERL. IREI DD

BOKBF (I ETIRADELS|
D¥RECIAICLDIERDOBIRE I ZHF
EIBL

o EMULEFEOBLTENTEIONA
IWAR="DESFICOWTIRE L

3.1.2 S.166 b EHD¥IMiE FCA [XESTIDOH

S.166 FI2(d 166 A (CEDE SPR ZBKIDREZITIHE. FCA JUTOERZERT 3. [LIlZL. BIC
=R\ - T—ATHETENZEDOTHD. I LEFTATEMEIVTUTHNZEDTERL,

B ZOERICEIINR

BEOZEZ: HHEH
BEOERORRE: BECAROBENFELEUCENHIN REUISSRERICZIEEER

B0 )
BEDSITLEIROE: FCA N BEENMVERBIREIRMIDHENZHL TVSLREENMTFT
2h

FHEIE: FCA (I BENRIREBOIRE(CH N T EENDEEDEIMREEENICEEMF TN
FEBAR: HBEFEICKBREOAREITANESENTOSNBIERNRBARETAIEZINTLIN, &
fz. FCA W FIRDHARZ U ERB BRI 2N B THHN

HEE/DN\D: REBEANPEPINHEEZ R I 256 =B 2R 5I8LLETN

B fOEEY-IIL TRETEN
FFEOHITEZE L OHERZERE T (CERFBIRZMII L (PIZ(E FCA BB DHBIPIEATL
BERIEHOER)
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5 165 SR (IBIREZER I DMIZUTAER)(CE DOV TERRICIBIREZERIBL
55 167 B LU 168 FENTNICE I R(FHAFED)FAEZITIHOREE DT

PN
op

B MOENFEFRE LOFTENGDN
HIEE L OER: FIFRTIEERMBOH EE L OHEROHFTLIOENISELLEDNHHN
BT BEOF6 BIZE ERITEN) TERI B, EHETEIMILLRESEZ
AFIBIENLEFLLNESH
N\ RIYIFRRIOEA: )\> RIVIOBERAIZEA I 2 ENEENEH

B FCAOHFAEONEHN
BEOBIRFIEHLOURE: BEIN, SEZHUTHRENBY THINENZRE T DILHDBEDF
RV SEHLDOINECRESNBIH AL FCA OZEDOMMOBIMRINES LURECIHRDIERDTS
WEDBEY)THSEIREMEN BB EFEE I3 3.1 288R)

B JXNCEAI3EESE

FCA (&, — ARG EHIMES T, JRAMDREIEZIRET T D, S.166 HULI(E S.166 A DB FEX(FCA BREI(C
£255ME). FFITOMOIERZRAVNBCECLZIANEEEL. FCA (. U TOLIICRHET ZER #1%
9%, (AXNOVWTOREMIEEIA> 3.5 & 5.1 #508)

- ENEMEINLEBNSERZFDIUNTEINEN. BIZE. BEOBESLVIRITOI7(
WOEDRVER, (BRI AT LAMER. F(ESATLABLUIY MI-ILDEES
EHEINETEBENLZEECLHOTEIENICEMEININEEDTH O, FeFHXEENES
DEBICEDIETRUIEE (LI TEMEEINZREEDTHOED BIZ(E I TFATOADLE1-F e
(FFTLWVS T LADRF)

PEOEREIES LR EBRS AT LANRESS THINEIN. HLU.
MHERBROXENBBCAFTER
WHEIRBIRODIHH . BFIROIBBIRL TEERICEITTER
ENMEAFLFREECERLTVRERBNONS. £ZEZ20MO5ETEREOBREDHZZ B
([CEBLTVRERNND. BLURRZHIAZARTU CRIET IENTERVN, ZOREBIBVN,
FFZEDIICTBECDOVWTIRZEIAEEBIENTERE FCA HHIBIL TLSH
RSN TVBIRFIEMHER DRIREEEE AR BLUBRIEEBEOLEY (B: EHIT)
B FCAODVY—-XRICFHETIER
FCA OEFIXIGH: FCA N AEBRHPIXH#ZIFOTLZH
FCA DUY—X: Lik—bOVERETZ(S Skilled Person DIEGRICAERDY—ZH FCA AICH DN
FIEFZZ DR T FCA DUV - ROEREDERSETHINGEN

3.1.3 FCAREDELSRILTD S.166 LE1—EERTEIH
FCAWMEFIY3 SPRICIE. ETRD 3 2051 TH83.

B LE1—3HELE (Review and Recommend)
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Skilled Person (3. Skilled Person ODEFIRREREREFIBTICEDWT, HEER. HIBEIE, R, f&H
ZIRMT 3. COLIRHEE (L, ERMRIBERZIREULV, XREHC(E. BRFE/EISD&E. A/
AFEEFATIATOAOREEENZFND.

B RELE1—(SIBNRRIE/BREREE)(Reasonable Assurance/ Limited Assurance)

Skilled Person [C&2REEFREZOEM (&, EENEFZEIFENEIAICE IS FCA DIEFEZEDHD
ETHB. SPR (F BEHE(CIOTRENLLEI— -TAMDERICEDVWT, ERSINRRZIRME IS, /F%
(&, IERRZEFURE T RIERMRIEIL — AT TEMENBZBIX(E. RSN EBEHE
HOEEZNN-FBENTEZRE), NS, FRHI_LOBRE., HRENE. ZOMMOFHRARRIDBFRED
DEORBEICFEREIND, FIZE EENERCEIZEEPLERSZEDSIICERLTVSMNOVTIE. IF
BCEARNRIL-ILHSGD. BNUIMRIELE1—Th3aIEEEN S,

B S5E3INFHt(Agree-Upon Procedures: AUP)

Skilled Person (JFEDDEF CEERFABZITI. LE1—(F, ABMROFBIAICEI 25 M EERDFR
BAZSATHSY . FRAZIRHELRV, FER(E FCA [CLHTEHMieN. FCA (CL2MBOfEmiEEHaEN
%o MIGAT-T(E. FIZIE, FTEOBERTIO0-H—(CLBME IR R OO EEOHERREN DD .

LE1-D1T%1%51 S 2R, FCA (JATZ2EEI 3.

B LE1-ZnBEEIRFEEOME

FF_ EOIMEFLIFABOEEENRERL, FENMMBIN O BANBEOTHIIZEE. ;RIELEI-THD
BIREMEN =L LD, BRI hORIRERE, SO—HEHIREERA(COVTI(E., LE1—LHERNNEAEN
%, FCA W'RERE(COVWT BSOS RZREIET ima . BRNEFHRNMERINS.

B FEOFHHAAIER%E
FEAEDIZE  NOFI—IE FCA DIV —IVEH ATV ANELEEL D, Ty R TF)T4 A0 — IR SEFEAT
BREDRAECEINTWSIHE. (RIELE1—THBBTEEMEFRL,

B MEBELENZEEE

REELE 1—(FLDEFTHD. FCA NRIBRIERZEOIFED REVI(OWVT, LNEREEDS VR EFE
RIEEN DD, KX, EESNFHROBE. FCA IBSORFEERIVENDD. BEHICHT. B
EiEanIL— MY EASNIZEA, FCA DEEEE . BN RELANINORIIZIEMH T 2EN RO gERIZE(C.
Skilled Person [CRIEMMRIERSEZEDIERZERDERNGDOIZ(H: DL Fr—EEERLE). R DiFiBe
H(C, Ffz Skilled Person i'5D 74— RN\ FEEZ . FCA DARFELE1—DEFE(ELDEZALIEDICROT
WE, LDBEHRIAR TIBIRENTULS,

B LR— OB/ RRNLRER
Skilled Person DL E1—#&R%E2T. FCA WEBITZITORIBEMN DS, COLIRIZE(CI., REELED
—, FRELE1-EHEBENFE(SGEIREN, SESNEFH(AUP)DLE 1—(HEIRENICL,

m ERNRIR
REIELE1— (3. JDEBFETEFHBEDICRBMEENHSD. UL SNELEI-JROBECEOT, FFTHE
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WEDREETEM MBS LOSEERERNNELRD, U T, FCA NERMEROER NS5k
SELE1—Z[EHETERVGENHTE TH S,

3.2 SPR ¢EITIHECDRE R

S.166 LE1—(&. BEBY—ILELTERETENTLS, FCA (&, JEHUTEEIDIZSHIC S.166 NMEFESN TS
&% LE1— ORI R(CLE 1 - MROBZFRCRIL I HHERZH I M ER(CF. HIDTTHNTLRL,
FCA NRAERRICEDIE, FIZE IRESHEXRDER FFBREDIBRELFELIZERE, EHITOR
HOFEZFRIET DIRRICENBIEN DD COLIBFE FCA DEFUTF — AR EHUTIBENEZST
HINEINZHIRTT BIR(C. FFESNZRRECOVWTESHEZITV. BA0fEme T,

EBUTORDOFTR(IRILITOTREENEZ ZBANT 2 2O IHNHS. S. 166 OFF L. LE1—3F
KROBENMEAINRESHERFIAN DD ETHY., FCA ([F. FEPUTIRBEOEMCEDRTC, TIVOLHERSE
TBADOIEZELE1-JROBEMTIHRZ S XD, UThDT. S 166 ZIBA I 3Z<DT—XTIE, I<IC
EHATIREORECED LRV B, FCA (L EHITIRECHIO TR, BEEY - OMOESRZRY]
(BT 3N —AREITHS. (E723> 4.5 250R)

3.3 Skilled Person &l

Skilled Person (&, BFI7RN\AH'—, IOV T4t SSTBFHFR. SERBRHFN. RREIESHT. &
T ZZOMMDEBEPFIS T EENIES, [Skilled Person] EVLWSFEER, $FEDEN T ZECOHEHN
50

FCA h* 2013 £F(C Skilled PersonPanel DEZEEGZHIAUILEE. F8SNT Skilled Person DIRHHE
DUZ IS, ZIBHOY M aBsky 2 BRTICRHDEZERU. FLEUANE FCA DAEGRZZ I RIFNERSR
Mor(Er>3> 3.8 £88), ERERICHRMNICE. LE1—-(CRT2@BARSNAREBRPT, LE1-%U-R
2D EBE RS 2 BHICRE T DENREE T oI, FHIFRDAZER Skilled Person (c&o TR
ALz, CDT4— R\ JZZZ21F T, FCA (2017 £F(C, &4 O Skilled Person tMEIBICAGRENZNE
D23 BEM4ZBIBRUIZ. OV BF(FHIBRENIZEDD. Skilled Person Z{{Z&LU T SPR ZU—R934L515
ZENEIRNTHOANDEFPIANHE#RERZ FCA (HMERNGEHE T3, e, I8RINkY—5—(& LE1-D5%T
EERIOVWTIEBNICEAS L. SEZ2EIENEIFENTLS,

Skilled Person (C(&IRI74ENAE TS, Skilled Person (3. H/F5 L2255 2R1(C. FHFERAREDF]
ERFROBREICOVTEHBURTIIRSIR, Skilled Person (&, fEEEAZIBL TR ZESRU. F
RCEBNIREUISEE FCA [REIZNENDD. (FIER: €23 3.7, KVILERESRTOEA:
023> 4.2 #58R)

3.4 Skilled Person Q{EfSEDIEL)

FCA ' Skilled Person Z{Fen 9 27554(C(3. EIFEMERIEEDELD 2 DORRZ7TO—FhHd. £E55
O7TO—-FMBIRENZN L, LEI—DIRRICLD. EanTE(CENST . FCA DY, {Ean 93 Skilled
Person (CEI2REZITL., LE1I—FROIEEES Skilled Person (C&L3LE1—DER%*&IHI 3,
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B EEES

FCA (&, /{ARLOiEL 20w hAID Skilled Person EAALTOTR%ZERMEI B E(CLD, Skilled Person ¢E
B3, AMLTOERTE. #iieI6EH . FIERERER. FISERBLURBESEEZIHE T3, Ft.
FCA (&, ETOEABLULE1-DBIRCHEN T, LEI-WROBZELDIFEZITI O/ RILUTDNT
(&, ©Y>3> 3.8 TEFELY 2.

LI S EE R T

LE1-MROBZEN . 250 Skilled Person DIRFHEE(C7TO-FU. 1IREEMFET D, 20DE&. LE1—3T
ROPEE(E FCA (C. Skilled Person Mi&IRASE EDEIRIZRDH L ZFAGBDIHIC FCA [LFRRY %,
FCA (L& THEEREN L. LE1—WROPZEN Skilled Person £22#99%, FCA DJURILHS Skilled
Person Zi#IRI DB IRV, HEINIEEIRIZLETES.

BIIRELTOZE X (L, BJEETHNIL. LE1I—WROIEEEN Skilled Person EZZFITARETHBEWNITETH
50

FCA /' Skilled Person EEIEZZHITAINEIHERTE T BIRCEEB I IEZRDHIILLT D@

FRI7ME: Skilled Person Z{Ear 9 FR(C. FCA W42 R U E T, BB RS EI 2RI BN D

BIHEIN NI, BIZIE. LEI—-WNFBZEHTLRIHED. BFZ2ES0E =EBENSDEHRDOIREDD

TWBRIHERRE,

ANFURCEET 2R FCA N LE1—WROMBZECEL T, 2OEMERPLEI-(COVTOEE

HELNCHRINENRZL TVDIHZERE,

BEDKHB: LE1—-WROMBFEDREN (XTI DEFEORINCOBND LI, BEDKMN DB

K2 LE1-0ERMICRBNRTLYS v —hH5h.

B DEFIRRZLE1—9%E % Skilled Person EU TIEER I 25N, HEXBETIRGREIEHBD

RIBAELUTITEIT B ENBAEUDBTEM BRI RER 2HEBR I D&,
EFEGCEERBRALTOCANMETHZIN, HBRBEINIRERE2(EEL. [BBEH 1ZFALTLhER
HENRDOEN S 166 LEI—(CDBNBEE R T, BIEMIL— M S9H3IC(E. FCA FIERRFEZETOTR
(CESRENG TN, COLIRT7TO—FH SPR ZENMT 2/cdD—EMNHD. BRE CEREDHZ 7T
O—FZHRIDEDREEN, NIV ERE T DEDREDHEEII I,

3.5 JAb

FCA (&, —f&EIRBFAEHIIELT, JRMORIEZZE T DIENERENTHD, INlF. LT OERENS.
SPR (CBIL THFCEIEMEN S W,

LE1—XZRD1IEFEN Skilled Person Z{EdrU. ERZZIADRFNERSRVN, (& FCA H' Skilled
Person Z{EanU. BER%ZLE1—WROTBHFEICTZIANSOIEKRT DN THD. FCA h'iEHE Skilled Person %
EerIBFRICIE. FCA (3 EFRERZRTEUIRERZHAFL THD. {RIC Skilled Person N LREF%ZEZ2
B REEN DD EERMUIIZDC(E. SHBHIIC FCA OAGRZSRIINIELRSIRN, Skilled Person (&, {EaRERF(C
INVEHERT D 1-UDVT FCA LER T .
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Skilled Person (&, EfcNI/ER(CXT I 2E A% FCA [CE53RU. FCA (FEBUREMSICE DIV THIAL
1T, TD#E. LEI—WTWROTENSIAMEIR T BI2H(C, FCA (FLE1—FTROTPEICTUARELF
1179%. LE1I—TWROPEEFCOFBEREORFTHS 30 HUAAIC FCAAZIAWVEURIINIERSE,

FCA MMBOIBIRINEE - B DIERZ(EFA I 5355 FCA (3. 1BIRINEE - B (FFm7 ) 21T oER%
FCA DEEE(I5T2h. FCA DEEEZ{EaRT 51\ HdL\F. FCA FAEIDIERZBE I 3E DY —LRIC
A ZSZIADECTRD. WITNDIZED. BFE FCA O—RRNRERICBIT A+ —LADELTEIINEND,

FCA MEE(C{R2BEHAD#IAE. FEMIIZ MAnnual Fee)LiBANEUNSE (Supplemental Levies)&@U T,
FCA DARHIFROPZECIOTRER(CEIBENS. FCA NERI DML 3 FEEHD.

B F/IANAnnual Fee)

FCA (FIZDEEEFEZRICITILHICHERFEIAN IRNEEREEEF(Annual Funding
Requirement : AFR)Z5TE 93, MBI ROPEZNEND AFR DEEAL. HZEEMTIRFIXIZRO
SEEN FEDAEE, BLU FCANENSDEEIZRAHI T DIZHDIANCI O TRED, NN T7Z17N T4~
(EFRIOZRNEENS, EB(C, FFIFROBZEFERY —CAMEAF — A(BENCSKANSHERUAR DR
ERERZARRT D) ERIA S T AN —ER (I LU BRI TADRER)ZE DB NI EZ#UEN 2,

B FREERE(CFRDIAN

EEMF(RBIIREBDESCRET DR, BEOESRFIHIET D TRERNDD. EEINME
HMTHBEE IXMEFBS,
B RFFFERNSOZE(CLfRDIAN

MBI ROEENEEABTENNT BT, A2 TV SEEDILAEFZEHFIRICHEETS
B, LEREERRIC JANIFTZOEINTIRRISNEANEDEHMEICIOTRES.

$§%ENIz Skilled Person (. JAN 27T 1—-)b AA-FCEDWVT. LEI-OIRRNREDICERL.
FCA ([DBA19 2. BN REEFE(CEDCQANEEDRIEEMCOV TR, TEZRIFRIMERIC. hDENIH
RYEENBIIASNZHIIC, FCA LiiEL. &RULRIFNERSR, Skilled Person (&, JANBIBODZEED
IRz BAMECEREALARFNERS RV, BHEEGDIBES. LE1—XROMBENS S.166 LEI-DAILAD
770—-Fh'polz Skilled Person (&, EDLE1—(CXTRIXNAAFREB(CEIVTURRICEDD. TLUTLE
1— RO E(E FCA DEGEZBDIHICFREED Skilled Person Z&ESR, LE1—OIRANMEEED—DE
TE%.

FERK(E. FCA MFHCERZETTUVSDE THD. MESNILFEZBIBLLOE T BIHE(C(E. Skilled
Person ([CFEIBHYICF L > 9 B, Skilled Person HEL)MEBAICERREDELRIE HLRUICFE=IE
BULISE . FROIBZBIUBANLTOTRICHIFBIRTECH T Skilled Person OFHHI(CEARRFE

5 z30]8eMN 95, £z, Skilled Person AD FCA HMSDi@EDiESEZEU T —R\wrEn3., (3.2.6

77
Z)

BHOVEENMERICHBRIGE. 3L E1-8HEZENNTI2NENSDDIHE. Skilled Person (&, BN
AZNDRZEDWTEERBRIHIC. FCA (CBERIGEANT 32ENn KN 3.

SPR OIAMIKREKEEN I BRIEEMN DD . IXMDEEN (S, LEI-—FROBEDMEESSEHS . HIUW
BERMFREE(MFID. HIXE LE1-0EENIERCRENRIZETE, £ 7 HR> REEOERNHD
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DTWBZENDN DTS, I, S.166 DLE1—(IFER(CHEMTHD. ARV -ZALRIAOLE1-TOEX
(CEDKREDLE1-WROBEDIEEZFFRCONI 2HNEN DD, BERNY RIETZTEEMDHD
BULEI-TRANMIDBHS.

S.166 DL E1—DARFIEREHIEL T, EFINYZE MR (IRHP) OFRIRFE(CRIT 2 —&EDLE1-Hrd. Bs

BB, IRHP OFRERFEICHT T RREENS. 9 DOERIBERENEMU COIBEEBBLIBEDEE|D

LEI-DIRTOAIEZEE I B/20(C. Skilled Person Z{E&nUTZ. FCA (F. &RIHER(CL-TLEI—2N
fe& 5% Skilled Person MRIZU CEEE L. HRFEI D2 KDz, 3T —AICHWTIE. BR=H¥ID Skilled
Person h'<EritkBI DREZ L FIERAR Z R UTEIesIC, #8238 Skilled Person ZEGRURIFNIERS N
2. (EV23> 3.7 &)

FTTETR S.166 ([CEILE1—(&, #IT0R. 2013 F(CHIEIN. 3 L LICDIZBILEREEDIEE.
31,000 384D IRHP OiRFENLE1—SNTz. 2016 £F 3 BICIRESNILE1—DHER(E 318 7,560 73R
> RTHOMk, o BEEICHU TH 22 R ROREZ Tz, FCA (EUITHY A/ NIT. 502723
(LE1-0EEMH. AHBIVERORED. M., B, JAMZRLTVST.

Flz. 023> 4 TRIOEREAROBRNS, €232 5 TEEROBE NS IAMBELTERT 3.

3.6 FCA OAEBHRS!
SPR AR, —BHSIVZ LIRS 3120, FCA CERDESBAEFHHIN®S.

Skilled Person Panel (77332 3.8 &H8)

FCA EEE & (CRELmB R ZIRA I 2IbOMEB IO A (Skilled Person > hILF—LZED)
IARTD S.166 LE1—DT—AIR—=X, Y—=)LODERIKTDER,. L E1—DEHERR

FATD Skilled Person (CXFUT. MUY R, FBAYE—2, ER EOZE(CREI2HERI)-J4>)DE
i

B2 12 HBRIC SPR #ZEHEUIE. Skilled Person EDZ—F4>J%FHEL. & SPRICHTS FCAD
FHECOVTI— RI\WI%ATS, TNICE. BB IREFDEST, 1 LRI —IOEF, TO7 77174
EAZ1ZT -2 D@E . BLUTFECEHIRARNEZFTND . MFHH/FROFEFROHETO FCA
DOUITHA MOIEE

3.7 F=AR

FIESHERZRFEL. BU(CEIEI 2HCLE1—WTROBENMBELTZEE]. -V, FHRH(F> R
£ BFSLU—MRIRARBI B IZIK(CNDIS, S.166s DIHE. Skilled Person OAIHEE. LE1—XI5R
DIEEDOBEEPRES (FITOREOY T 51V —/EE ) EOBIFORGRNMFET dalfet e ER
BI0EEEIELFTI .

7 Interest rate hedging products (IRHP) (fca.org.uk) (https://www.fca.org.uk/consumers/interest-rate-hedging-
products)
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3.7.1 Skilled Person

Skilled Person(B&UF FCA)E. 1RZEENT=F — AU SPR OU—R/{— h—)DA>/N—0., FCA [CLZ@
EOREABFGENMONRZFIRABR S, FHBEBROFEZLEUSERVLEER I INENDD. DT
fifil&. FFHNDOEARNREIACEIVTITNNS, 7t FCAEEEN SPR (B I 2EN—ARIICEE LS
NTLBDIF TR, 122U, ZORANLE1—TROBPEDETE(CREBL TN, (& FCA [LIEFELT
WeBICLE1—(CREET 2RIEICECBIS U TWHEE . BOVIBRCh I i RIE ChndEFEan
ROBJEEEN S FCA [CTEEEL TUWVeON B (ORI B ETHDFE, o, BSEELNBLEE,
FCA N ZDBEICDVTRICTIEEGVHIRRD, LEI—WROBPEDEE IR, BRELE(CIO T,
LE1—WROTBFEDRER EDFIRBRDURTEHD. XL, HFEERENIc Skilled Person (&, Z0OLE 71—t
KROBEORADIFAT> MOEB A THOD. BERTVIN -2 J A FELTOIHELNEV. &
#&(C. Skilled Person ($B50%#%2B L E1—930JEE4N DD, S.166 TLE1I—XIZREMROTL\DE
THICRIL TLE1— W ROTBEADIBZITOHC, LANCLE 1 - ROBZELDORI TESL D IZE2HIAR O
HEHESR S 2 ENDS. Skilled Person ' S.166 ADIRREZITIMR. FlzLE1—DHEARIZEC T, #2348
R OEIREMECREL T, BIUER). RERR). FIRGERIICE B I DL, Skilled Person DRLEIRE(ETH
%0 RIC FCA 1\, Skilled Person [C&oTHFESNAN O, FeldBRENAhoreflzmiBRBIEZFER UL
15&. O Skilled Person HMBAE(CEASULE1—-BLUFENR S.166 LE1-DRESICXUTHRE
R(FIAIEEIEN DD

3.7.2 FCA

FCA (3. #NTOERAZERLTLINEVWSER SR T, FIFERNEREIN TV EZENBEDE T DERE
285, FCA (3. BISUTWSEANMRISH OFIGABR POFEABR EEENTN SRTEZ F2HU TL\INESHE
FIvI 9%, NUCF LEI—WROBEADREEITICE, FFLE1I—WROBETEELCEFHEL TV
ZENEEND. BIOTIZa> LR, RERIN DRI —IVFERT . FISBRBEGROEZEEEL]
REBEOBHEYIECIOTHEIENS,

3.7.3 LE1—xiskoi

FIBHER . £ (FTBTENRFIZAAR (L. & Skilled Person DIzHICENVTOABAN'S 166 DLE1—
TEROBEDHEHEB (CVVBIETHRLETZRIREMEN DD, FHIZ(E. LART Skilled Person DB oIEN.
VE1—WROBZEICERAEINZINBULNIRVA, NI Skilled Perso (CEoTEEMNBFIRBR ZEHHT
BJREMEN DD, LI Tl LEI—MRIBZEDVRIERTOTRCHEVT, BSOMEES DN, Skilled
Person DIZHICEIVNTLVZDH ENHEDELIRIEEIT. ESLELAILDBEAIICH Tz Dh EDLSVDHAR
DOREABMRCHION . EOFSNBIENRFIZIER DFZENDINERE T D ENKDENDZ, LE1—3F
KROPEGF, RHEENLE1-DHD Skilled Person LT, BOEBECEAL TW AYIEAEL]
(CHBEIHBULRVEZHEE(CT I, RELLTHIHIBRICOVWTOZEEZITIIOC 2B I 2w
EN$d.

3.8 FCA Skilled Person )\l
2008 FEQHEEDETAEMAZI T, BUFIE. 2012 FERFY L BEORIIICLD. BRIY—E 20RHIE
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IEZBUEL, CNUCEDT FSA % FCA LU PRA [CESHAR 2, SPR OIEA(CBIEY ZIATUEF. IROE
DO

FCA $&LU PRA (C Skilled Person ZE$#{E6n 9 21ERZ 5 X5 FSMA D S.166 (X I BERET
FCA WSRELEI IS A N SRET BIHD S.166 HEPRDILK

FHIHEEI AR BB SEBR UIIZEI(C. Skilled Person ([CIBHRDB S F e (AEHIBHROFRIFZETT
ZHERR (S.166 A)

FEERIY(C 2013 £F(C FCA (. Bi%Ein9 3 S.166 LE1—({ERT 318D Skilled Person Panel(/{)L)
ZERBEUIZ. NIV 4 FECEICEFHEN, ERBRAALTOTR(TV33> 3.9 2SR)ECEEEINLX -
HNOONDEFFIZEF(OYMCH N TEEIL TWB . NRILAN—ADIEER S I UEERRD Skilled
Person EUTOEENEITEZRIR T 20D TIFRL, Fo/RILOERRR(S/ CRILXN=DE50Y —-ERZIEA
IBET5E(E FCA (CFRV Fe. JTRILATIN—-(C(E, FCAMBE T ZIRTOEFE(COVWTIRR I 3ERER
(AN

JTRIUEBEDE 8 FBXADOY NTHRSN Tz, D%, 2017 £E(C FCA MSIRRSNIEAALICBI T B5RET
(&, FCA 1'S.166 TEFRINIFILVWDEFCHIFBAFILEFFIRHONE 12 RIRU T, 12 FEXAOOY M
b=)]1[09

S e 2017 4EBU°

- BEEE BARERELIRE

HNFZ20>RO-IVEURITIL—LD— o HINFUR, SHBEEE. BEE. hILFv—
HESXZADRZENISFIN) o 1>MO-LEURVEIBDHHER
o TABLWITAVIZANIIFY o ESHIADAZEVNAIHIN)
. SRMETE . SRMETE
o FEEEURHLES L BEMEDESE o TEREUNZES. NFEEHE. hRITSTESEHE. b
o REROEDM LU PRA B EIRES T OESME
o IHERM. MMNEEBLURIGESESE] o RROBESMHE
OfE2M o FCAEBIMTHRHEISN TVR TR I I IEERDEL)

4

. FH)OS--IEREE

e CBEST(UAN\—-URVICEES 25l T0I S L) EBRA>T
1> R

e CBESTARXKL—=23>FTAK

. [EFRIB(IEE

3.9 FCA Skilled Person J{RJL-A$LDOEA

FCA (3. 2015 DN H 2249488l (Public Contracts Regulations)([CE DRI ERERZHEEIEL T, IR
MCEFNZEOHOIERBRAMNLTOCRZITI L 2EIFTIDNTVD, COEREE. FCA (L. FER
89, WEINDLEBIR B ERE(CE DV T, ABAMLICLZFRRNREZIME TR 2T KRDTVS,
AALTOtR(E. FCA O e-Tendering R—2)L&IBU TITHN 2. ARLIZ/ RV EOIARTOOY MU TIT
N3N, 2OANLTOCAOEIE (SR DIED,

8 Detailed lot descriptions (fca.org.uk) (https://www.fca.org.uk/publication/documents/skilled-person-panel-lot-
descriptions.pdf)
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N —

© N O O kW

AALZA7R(Invitation to Tender: ITT)

80\ 2RBA(Expression of Interest: EOI)¢ SBHI EIEER &M E (Pre-qualification Questionnaire:

PQQ)DiEH:

FRIEHOZAY

AFLIEZEHARR

FCA ([C&21EEE D
TESTF—23U(WERIZEDH)
1RAHDIETE

Y—-EXORR

ARLARATT). BLRBA(EO!)., FEFIEREER(PQQ)
ITT (& JCRIVAALIERR, B BIUEBEBEZIREI 2D THD.

&0y bOY-EXDFRIAZSEEHRUEMHERS (BICONTIFRIE)
flit&&R—S.166 (CFIAZNZ ABOL—MBAIZE, /N—h~F— BFIR, 7FIAMENETNOE/B 5

o~

<5)

BAN\-&IBIRL VIS AEHR
LRIFDIL—LD—)
HBEHRROEES

HETHBLOSEE

Oy ~OERBADA)

Oy hE: = RIIETE
ERVETE. YR—-O0->FUS AL, BEUREE - SEEEBELE, EFFIH, BSEESLPRFVY1-23>, iR
[E18¢, TIZEER (1 > 15 —BE I PHIGRFES0)BLUNSODEFOANFT VR (BT E . KEESIU
AT B PR
NS 7RIS DRt BEOS AT ALTY M-I OZHHOFHE, SLVUATODEZESLRAE(C
HBIIBAEI, EERBLUFPIRHNZFND.

MiIZE AR (Market Abuse Regulations :
MAR)

FEDUVERB| BLNEX DRSS (Suspicious
Transaction and Order Reports : STOR) #lE
NR—-O0=AU T #Hl

20104E RSN B (Bribery Act 2010)

2011FEBFYA—#18l (Electronic Money
Regulations : EMR 2011)

20174F3B5RYUNZS A (Criminal Finances Act
2017)

BEiE 9 5SYSC (Senior Management
Arrangements, Systems and Controls) JL—Jl
HEYR—-O—HUTRATTUATTIN-T
(Joint Money Laundering Steering Group)®
49>

2017FEEFEE (Payment Services
Regulations : PSR 2017)

AMLARITTOARCENT, ALBE®BIZE KPMG UK BEDRE) R0 (EO)DIREERDS
N. FCA DEF AR YA MENUTREINS, 20%. ALE . ALTOTRAZEDHBIHICTEEE
EEERINERS BV A LAV REECEEL BRI EIRERBERIE(PQQ)ziRH 35, 1%L, BH5E
930 MIUHIHINST, 1 DD PQQ ZIRHE I BT TLU FCA (FERFETE 20 MRICHIPRZERIFTLR
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Vo ALENARAALICEL TERULRWMES. BIRBICEBRIZIZHULRINERST . F, BREICHTS
FCA DILELINTOALECAFHEINS.

PQQ O5E T#. EEEVONOEE(CIRSL TEEEIRH T 54 5KD5NS, FCA (&, OYMIEH N
UBE(CEENEDLIICTNB DD FF ST BEZREL TV R I [EEZRH TS REEICIS
RICLEEMIFBENTED. ALFHBTOEAO—EREL TERENS. CORBRDIEEE. ALT 230V
TEBDIHENDD. BEFJIRDESD,

B EHEE

AMLUTEIRZEN FCA EXNRM(CEEFEZZRITI DM DV TORERICOVTOHA, EDLS(CIZ1=r -3
HHERFENZ0N. EOLICAILUEENBEREN2IEEZ TR USRI Z MBI 20N e S BENF
BRI EHERT 20N BENSEDISIRIEZRIFITZ0N .

B UL—33 3T RRIAS DIV — LT~

Tho> NEIRKH, ZEBEIR(CEITBIBEIRD FCANDIRMITE. J1—RI\WIOEMSGE, F—/-Y>-
YRIDERTTEEZZE. IL—LT—-I(0WT, ERIHEARIHIC, FCA EOINRIIRFERRZMEFI 56
(CAALUTZEENED LSRR FEET BN

B FAN=SFEAIN—3UCIZ7TO—F
HAN=F1EA2IIN =23 BUTURERR, BERREGE. BEREEL. 1 /N-23V(CHBIF5EN
SORIMERARZEDISCED AN,

B RAtEIEES
G AHLIB0YRI LS FUAZTTREE . LE1-AO7TO-F A EERI BN DD, & FUALCE
MBEOLEEMIN®D. Ovh E (ERIETE) OB T ECO@ED.,

fuet=:}

Ovb E:=RICIE 30%
Ovb E (CF 2 DO FUANRBENTVS . AMLE TS O FUACHIET 20BN DD 15

R(E RADSFIAZERUCRESN, BREECEIVTRREINS.
SFI)A 1 (BCRD 50%)

FCA (. KEEADTEI I - T TEENRUT - IELPR—IL - %217 TVSIRIT)
W—TOREFSAEEELTVS, E1td 2018 FELCTAUNENDE L EFIIAL. 2UR(THK
RUle, BENRUT IV OF ) EHBIUR—ILE—ILICINZ T BENMESEEOBAE
EEFAFANLDEIZHUD T3 HDREERMHEINTVS, EIFLOREZR(E 100 HAZEBXT
BN, EOREER(IEC)T—IVEEE T, #OHD PEPs b= FNTHD., I—0v/\ izl LT
W3,

FCA (3RA+#t%Z55[UL. &RMETEIRDI T A BIE, DWILFvr—DHSDHE CRZIZHEEE %

ZFER UL, FCA (I COSEENETNRERFEBRCES I SNTH, EENSiEMtaNnsz CDD
EIRICEV)CRFBRIBX TORVEHIBILIZ, FCA FFE. BERARENS. B0 EHROI>T
FATIAF—LN BEEE—IRONEB([CLOTRININERA IEBZITORIEEFERL
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Jeo 2. FCA E EBRIATALIMI-IUD . BEBFRIIEEE(CETIIET VAN RENR
HTN—TRECENINTVWR LR B UR.

BOZXT. FCA (3. IRTEDYR— - O—>F> 7 33 iR % 1B I 3084775 (Money Laundering
Reporting Officer: MLRO)[CDWTEEZ%ZIBL\THD. MLRO (F. BN T UEERK TERL)
EBEDRIDL LIREEBBNSEHEZIFTVDEEED TS, MLRO BEEEADEF DS
K. ERIETFEWRF — AOXAY I AN RIMERUZ, AT O 3 Oy NIBILTHEZH=0/\vo0
JIh'&3h. NCA(National Crime Agency)ADFENDUVERS | DR EIRH ULV, (1)E
HREREZTINEEFOBEE I71I). (2)TTHRBLUERZE LT DR \AURIBEET7
1. QFEZNRERENS| - B I LB HIFICEET 275,

FHIZF (L. Skilled Person(CA F&EEHI I 322 ERUL TS,

LEI-MROBEOERILITEXRS AT AL MO-IL OB 2
LEI-— M ROBEOERILTEM RS ZT A TOTR, FHssgstoz St
SFIA 2 (BCRD 50%)

BB B IR AR AIGE RO 5 DREZ DIHICENE | 2T, FFBLI2I0-H—1H(CEHT
BIFHwZAFUR, Fo. O RVEESSEBIFRE LU ICE Europe D=BELT, BRE(CEIESE
77t (Direct Electronic Access: DEA)BLUZEERFENE| (Contract For Difference:
CFD) HmZzigtL T2,

MHHB & fISERERA. IANL—332U. IRETDLHOBEDAEE] AT LBLUF
BECBENRR AN DD 2R TS,

Fle. BENRTISERZIEEL. IT5(T7RICIAA —23> 200 MA T ADEESIC
RT3 EIEERENT, 2BIC, 2B (& REDOBERDO—EIMEDRUMIZERDERWNCES
LTWBEIREMEN' DD BIRARL THN. (RENTIZERICRILT SYSC 6.1.1 (B IEHED
BE CEtI BRI EIROEHZ B L TORVEERRZLTLS,

FH =BT Skilled Person (LU, TREOTIZERSATASLUIY MI-ILOZEMES LU

BRI 3 EEERT B,
ALENAALICEIT BRI ZITOFEEERBE kDD I5E . ERIOHAERICEIASEREL TIRELAENE
B5RV, FCA OEIEFIRTOALECAHEINS,

B AALEFHE

FCA (& [REBENICENTVBAILE ILVWSBRTALEZTNT 5. FHM(CHZOTIE. FCA DFESR
FIA(TSABEEN (FAfrsHl) B LU0 Y —ERMICHIT IR NRIED (g sHil) 2 Z B9 5. FCA FHil
ZERICED, —BIEE AT HZHIR T BIHERTESNIEHMISEZ VT, AFLBFEHEEN . $AiT8Y
i ARSI (LB 4 (SATHhN. EEOALTE, &0V bOMENREEZ LM 58%. (Mi& sl
42%EUTz,

G

FCA (. BFAMEHIEZECKT I ALEDEEZ 0~5 D 6 EFEORETERRL., 7l T 5. BREDE
R TEEORDED, HKAFHHORE A, BIROED, IATOOYDEFTT 58 £BB.
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I
kit
b

SFATERVEZ (Unacceptable Response):[BERMMBHEIN TLRWLN BHFZREIZLTLR
(A

AMiEh'$3[E1Z (Poor Responses): MIGICEARIEZENHDH. BREMDIERVBFILHIRSN
TURWV. AMLEOIMGREESI ERRSRINEEZHBILUODMNDOVTREREZN DD,
IEH72E1Z (Fair Responses): STG(C(ELKDONDRENDDH . SERVEFIC LT3 (CEST
(FENTVRN, AMLEOMRGEE D ERSRINBEEZRBIZLODMIDOVNTLK DN DR EN DS
BN REZ (Good Responses): T (CGEEHIBEHR PHR— MDA B, ALBEDFREREBESN
BIEN(EREICBREN THIERL TS ALETINREEDER RN B EZBIZIEN
HIFFTE. ALEORBRIEIDTHNREZUNR,

JEE(EBNIOZ (Very Good Responses): [BEROHHEOHMR— MIIDLAILA, AFLED
BREREBEN N B VNI TEREICE R EZRU TV AMLE FINGREEI LSRN E R %
JES CENEAFTE, ALEDRRBRICEZ(IAL,

REESLL\EIE (Excellent Responses): BIEHITHD, MO+ CEINGDD, Ffz. BET
ZEMHCETZEPIE AN A ICREIN TV RS (RRSNIC R Z IR I 3120
(CHEBRIEEN+2 RSN THED. AMLBOMEREEN [+ D (CHAFTE ALLEORRER
(CRER(FRV, 2. BETZERBIEDLKONDIEF CIIEEL LOEEINRENTLS,

A ETAM
AHLE G ERICEDE, ERIOY M EDMIBRFEZ 2RI T 5. RAFR(E GEHIENRBENA
HBCEZEN, KOO ALECE, RN SERSMASETOLEAED TREMISINS.

ROEVAILBOSEHIR

E\ i = X 42 (tti)
=¥ ALBOEFHIE
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4 SPR Difh

4.1 L33
LYo 0T0tR(E. €33 3.4 TERRUIAESHA T EICER D,

4.1.1 BHiEED

/S Skilled Person ZEIZ(Ean I 2 EZARTE T DiHE. FCA (E. /(L EOEY)ROYDIZIIRT
123> ([Call Off JEMER) TOCAZEMU. SRALBZRE TS, o, TOT1I MOEHEDIH(C. #BE DO
vy TOD17 MEARERFLE 1 - DR EDAIEZ IR T 2IdERAIN3IHEEH. HER Call Off
JOtAF. 723> 3.9 [CEREHEIN TV RILAILTOCRERZRDRTYI%ED,

BRI RT (23> ([Call Off]) SOt 2

BEfRE L ILIC
HAEREOVERR
v
AALDOIBEFIRDEA
ALHABROAZR
v

AALEABR
¥ ~

BegtaaTih filiA# T4

N[ BWREEE (BECL | ¥
CTIEYT—33v%E
(D))
+

AEBAGR
¥
L DRRIL

FCA (. BEESNZY—-EADERA. BEY). AT > 1—). MiiERE SO AL OBBERELET 5. AflL
E(E —ARAC, FEARTOS TV NetEL B—-ERZIRMHT 2DV R, BARAINZHEL - N EETE
RE(AIEE B SR EESRETCOIRTNIEREINZ) 2S5, BRBIEZIRHI IO 7 TO0-F/5EmDF
Wz RILOERKEND. AMLICIE. FCA LRI EBERFEOLIRDIEHE (Call-Off ZZHIEIRE)
NEHRZSEDDINENHD.

D&, FCA (FAMLZ sl AfAS s DR ZE(CBRS U TR 9 5. SHMBEZE(SEASINANNE(L. LE
1-DEHICEHTERD. COFHATOTRICEOT FCANRHEI 2EEZBALETEES . FCA (3.
IO TUE AMLBCTLEL T2 OEMEEKRT DN DD, SZALE(CE Call off ZFIENMZ S
N3N, CNICEINERY—-EADFFH. 22HHARE. BLUEREEN S END.

4.1.2 [EHEES
RIBESOBE. LE1—FROMPEIBEE. Skilled Person % 3 #HEIRU. £D Skilled Person H'LE1
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—WROPZEECEOTRELBEVVNERIBEN DD, CD 3 12/ (RN SEAETFTR. FCA (&, LE1
—ROIPENESDEFEIRIEZ 2T B BRICEONETHIEEZTE EL TLRL, LTS Skilled Person %z
BIRT R, LE1—WROBEGFRLBERZEEIDN. FIXENSOESRC(E IANEIT2EES
IEY>, Skilled Person MMFED WS, FzELE1—WROMPECEIL T TVZHEPIAHRENS EN
%o

LE1—ROBPENTFLET S Skilled Person BNEUENESIHHIMTTB(CHIZD, FCA (U TDOCEEERET
60

Skilled Person ®OEPFI%NG,. XIRHBLVVY—ZDIRN. WML E 1 - DR B ZimIc I TesbDF55E

EHSNIZEARINICIREEZ Tt S E32HD Skilled Person DFE

JXMDZH MR IR NMIBEMEZEZRIRU TVBIN ENEER (RO TORONY)

Skilled Person OFZstBR OBTREE. IR L EEE. HIZ (S, BEDOEKIE . Skiled Person O
IRIFE DA NN E 1T ROBEDEICVDN. FLEFZOFEDRTNDDIN . ENEZSND,
ZZTOBEMIE. #5ENIz Skilled Person i, LE1—XROIPFEDEHEZITOED, LE1—X5R{DPZE
DEFBEBSITVBELBLEI—FBEVRTRICRERNEIICTEETHD. (FITFIER DFFHMICOVTIE
923> 3.7 ZE5R)

2013 £F(C Skilled Person Panel (JAJL) HMEASNZERIC(E, BAREENTVZNHTERVWEDD, LE1
— X EROIPZEN Skilled Person ZiETE I DR/ IRIVNSIEIRIANETHAEIFICRU TV, BOTENE
BLZIBELED(C. FEimzIFU, LE1— X RO{EZEEN Skilled Person Z/IRILORINHHNSTIEIRTEDL
WSZEN FCA (CEDBARIYICTREN DL LRIz,

4.2 AJ-J'D;RFEL Skilled Person D{Ess

FCA h' SPR '50ikeEs%RHDIHEE . FCA (4 Skilled Person hSDiE#ReHZDEOEZEEXIN. FCA
¥ Skilled Person Z{Eép 9 2B DEMEE M ZLE 1 - FHROTEESE TIT S,

BEERETOCAO—IRELT, FCA (L. 85, LE1—WROMPZEICTI> S N LT, Skilled Person (L&
BIRES. [BIRINELEFHZROZEREZ. FCA EUTDERIRMIREER T IRICZOREECOVTLED
—ROTPEELELED. TNICELD T, Skilled Person DAEARICDWT. [BIRUNEDDICHREEFERELTED
BULBONHINEIH. IEZEDAD-TE2EDLSIBREDET BN, HEEDINETH, BESNZIZANIDONT
w9 DS ZLE 1 ROBPETU THRHETS.

FCA (3. IRES(CEREHINEBERINELEFHOANS 2., IREEBORALEE(CERBIALL TELEHIT . I
ZE HEFEEICBIITBLR—MTHNE EBRURY, FTERFHIEE. BLUSEORHIRIECEET
BDIRENEREINBEN—HIELTHIFBNS. FCA Tl Skilled Person DIREEZEICEDSNIAT D1~
UIDWT, LEI—WROBPEDBNOEEZDAT S 1 2BFI B ZEERL TS,

WINDHLTOESICOWVWTD. ZRIDFESRTOTAS LUMTARE (Requirement Notice: RN)(CERE 321
E1—-EREOETELAREMTONDS AAFREDRST NI, Skilled Person M3, AR, EanD IOt AHIC
VEREN 2. B, RELIROEONZEN S,

LE1—x35R
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T~

LE1—DIEFRRIEL E1—. LE1— LR, FREAEEENITFH)
LiR—hOERREAE

IREZRSIMEER RS CHIIDESF

Skilled Person HMTONEFHE

Skilled Person & FCA [EID1Z1=—>3>5tE
LE1—E3REDIALTAUEERIAIINAR=>

AJ-TEETE

FCA (E. COEXPET Skilled Person £32 X CiEimaiTOCEIATMEN BB EDEERHL TLVD, CDERIC(E.
MHE(SU TR ZERMREES D EN DS,

FCA (Z. Skilled Person W'=H5%FIH(CRAF 2IREZITOIHICHERAFIVEZBL TV, FIIREEBIR
ZUNE/ 7Y T T — NI BLDICHERAFIVEBL TWSHEFTF 3. Skilled Person (&, =5t1. &L,
ATFATIR DIV POF1T7)—(IRBEREIE L) FIRET 2L SR A, #3554, Fe(3F0./05-0
AFNER I ARSI SRERRD,

Skilled Person M184& . FEZBE(FEARDER. FCA ([ZIRDIIBEHAHIRZFREIN TS Skilled Person (C&
DIBIEESNTVIHESH ZIESR T D,

HZFBIRIOVWTOHRE. FIIBEROUNE - BFHZITICHICHERIFIL

FCA D& TE I DHARETICIREE 2T TS, £, [BHRINEEFEFHZITOEE
LE1—WROIBZEY, LE1-WROBENMEEIIBHEONSHE, BEY 2HPIAH
HETNZLE1I-ABICOWVT, U—EXDME(CEITZEZE(E Skilled Person OFIZRABER DE]EE
MEBIZIE, FTREENIZ Skilled Person (CE > TGRR(ATONIAFEEOE F(HEFEMCRETZLEL
—DOROMERBIENSENINELNRBONSTHD)

EENRRRZIRAD, BIRUNEZITOIENTEDLIIC, LEI—WROPZEE DEIF ORI E
(I RBERMEORSEZ B U DIBE

SPR JOtA%EBUT. FCA (&, BGRERBOBRMERMERAHIZHIIL. #IFIRLICEETZB INE. =
EfitnE. —EBRRE. BLUOEFA-IIUCLZEEN S SD. SPR ORIIAICSEIIS. BE. SPR DEfFE

TOCRHHEMES LUBBEEN DD L 2R T BT = B FENE SN 3. Skilled Person i'J0¢
AR TELYNC FCAATYTT— N NRAIOBEBIRAEURVCEZHERE(CTBIE(E. FCAICEDT

EETH. FCA DASHHHI (T3> 3.6 SR)EOBEETERICEREINTLS,

4.3 J14—=)VRI—-IPLE1I-DiETT

FRERITERMSSNSL. Skilled Person (&, {t#E (RN)CRRESNERE (> TLE1—2 =T
%o J1—=ILRO—DOREEF. LE1—-DIBH. BRESNLR—  OFERE. BLUEZKIOEHE (L TREBD. H
ZE N2 =TOCAOLELI—, TFAINOLETI—. 121~ T-ADMRBENEENS. FCA (F. —A%HY
(C. Skilled Person (CLE1—7 =4, XEBLUT—F I R—/\—DIRMEZMFALR, 22U, LE1—0DfE
RICEDFABNE(BSTHZE (B EPUTIBBCENBIZERE). ENSOEROIEMZMIAT 2N
nig3.
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SPR JOTZAEKR(CODEO T, FICCDIT—XTld LEI—XHROEE(T Skilled Person (CXFU. LATDLS
RAEBMNRTIEZIREURFNERSRR0,

PEDOSET R PZOMOIEFEADT IR
Skilled Person A EF 2 (FARL L\ EEIBA(CHIRTT BIBIROIBES LU
Skilled Person KL E1—ITSROTEDEEE ADSBEFIEHREATF I BEDFR]

OISR ERMITIEF (L LEIWROBEBARCEEFST | LEI—WROBENEREZINEIE
SELTVBTRZEICER AN,

&Iz Skilled Person (&, LE1—DEITIRRCOVWTERRKIC YT T — NURIINEIRS RV TEHRRIR YT
7—NE BEANLRERZE I FEDABEFBRIOVTRYIDR#FZ RO THD. COLIRE
REEDRD., BE. =ERIRENMERITHN S, Skilled Person & FCA (L2 —E R REFEI N
—_EEE (FCA & Skilled Person)T(&. FCA H'BIDHERZURRVBED. Skilled Person NEZE QR Xyt —
SEIRETDENEARIEND, —ERIEE. TOME E. =EMRERIDERE THIEMNHD. TIN5
DTEBISZDESEE (& SPR BICERD. HBECLOTE. LEI—DHHAERFE THHTH. MR, #HA
B, AT 21— )LEIRNDIEINIRE I 2R EIREEBF A - I TEDEEHD.

4.4 Lik—MER%

RESORITNG, BEMREBICAZREEZSRD. FEREEZRITINT D EZBBTHIC, BF
BLULE1—FMROPZECIU TR CHBENAINERSBV. RITMLEI—(CED, LE1—XFROE
HIBEORIEHSZETIETDIENTE. LE1—WROEFEEL FCA [FFREZDVNRBEFFCOVWTHEAR

(L2 RDHBENTED, FCA NBEIELE1-2RFELTVIIHE(CE, REE FCA DIERISAILBDET
RETHD. WESDORITMORBDZROIED, BE . =ERIHENMTHOND,

VEI—WROBFEDIAS NCEIEIREE RSTMMEIESNIZSICE . EfieNEEHLUZ0IEH/
IEZHMECOVWTO FCANDEREAEEN Skilled Person (C8hd. H . (EENRES RIT M HOER(E—
ERITHD. =Hth' Skilled Person OIX> MBI T INEIN TIFRK FEDFRDZFTIELIZD, REBULT
WBANEZIRMUILD T BLICRESN TS, FIRE(C(F. RRIRESORAEERE. ATERICHTITS
B ORERBOIA MCOWTETE T 2. FCA XX e = E R ENFEEN S,

4.5 J0-3>9

S.166 LE1-DMELIESE. 207 1ERBIRZEER . A BRERIREIZEEENHD. LT OW
BNESVOIHERICEFNS.

ARFEIBITE (Y R/ A DB MEVCEN SRS NIARICHBE A (CSTADN 2 #(E
EROANFDALEEBICR T S MmERZIEE A, AT AP h—)Ls# bSROEN

23> 3.2 THALLS(C, RE(ITIGUT, FCA BERDEEY-ILEL T, EPITOREI OO DREE
FIBIBTENTED, 2V23> 3.2 TERSNTVBLI(C, IEHITFHZITOLE. SPR DFAIDELFENS
BEINTVST—RFRENTHS. S.166 DLEI—DFFM. WREZE, HLOFERE—MICAREING
Lo UNU S166 LE1—DFERNNEEN . FIFEHENSEFITIOORIOIIGE . FFESNAMRBICTL T
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FCA NERDIEED:F iz EsIRTEBANZ (decision notice)°’DHT S.166 LEI—HDEHENIZENDS
R REN3. CORFEBANE(E FCA DUITHA MTREICAMEN. REDHIE Web Y1 MM R 2
ENTED, 212U, EhEENz S.166 LE1—0&HE . BIFERITICEET ZERICEEENZDLOOD., LE1
—LN—MERIGZOERIOVWTIEFREELLTEFNRL, FCA N IRHP S.166 LE1—RE, BR{EEDE
RIZZT2HIINIRT — A (DN (223> 3.5 ZB8R). COGE FESNLRIEOARSSPEKRE. Ft
(FHER(W I DAHOF R ZRIRUIZEDER D,

—AZEYIC(E, SPR OFERICBVTEDIERFEIRSLUEIES SHREIRNRSNTIZS. FCA (2D
REBEEAT, LOEEY - aBERI BN ROBEUITHINZHIETT 5. FCA (L. LITFOLIBER4 RES
BY - zAWT, BENRRIENBOREIEHZETLTVIHEINZEZII>TTB,

FRINITLVE1—

BOBEES ARSI Z /S DEHE
TEEOREREPMORKRELDSS
IRMMBER(CLZ1EE
EHARRELBAIOLE 1—-EDH
BEDEEDLL1—
EEIEZ4U>Y)

EEBAOFI A

Skilled Person OF!F

SPR HMERIARZEEEY—)LOFIEL TREN TOBLISEFIRRD S INEUNLBWLN., ERRIC(E., 1BEH
BRITHREY)(CEMURCERIREET BI20(C, TAO—7vIT DD SPR HZLDIRR TERZIN DLWV
ERRUTWVWB, IBAEICLOTIE. SPR ORI-SIC, JAO-7YILE1—-HEFNBTEHHS.

2022 Fines (fca.org.uk) (https://www.fca.org.uk/news/news-stories/2022-fines)
0 Final Notice (fca.org.uk) (https://www.fca.org.uk/publication/final-notices/final-notice-2022-jlt-specialty-
limited.pdf)
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5 SPREIEDMR (EHRORMR)

5.1 JAhk

SPR HIEDE ALK, #RDOEEZ0DERERES 166 LEI-DIAMBITEND ., CNIE. I TICKIHIXT
KOBENS FCA (:EF'EFJ:R MCEUTEEE RN I B3 IA MO TWVBICEENS T, ZDESEEHD
BRETIN - FBECED., MEIHBNSTEEAERESBRHIIZANES TRESETVREVIEZTH

3(t723> 3.5 £8R), Nl EENBEFESZINOIDEDHDFRHIIA I\D‘LEE%(LFHDLFCL\&_&%%%
LTV, BIXIE, RREBE ORI THZHEERRADHRS (ABI) (£, 2012 D) FSA DFERZZII T,
FFROIANEIZR(CDVTOD FCA (L&A EDRLIZY "X MeskedTz.

5.2 SPR O&EOFIA

FEFF. SPR (TFRIMERDEREFREN(CRENZEOTFRLBIFSICRENZRETHD., HEAIEPOER
BHEEDEHITOREENSIENICHIRATESH A SPRZERINRETERVEBZ TS, ARFIZHF
(C£% SPR OERANMERCENNL TVSEDFRHNDD . HENEBOEEEENBARICHRINBIZETHO
RICERADSTERAINTVRIEMEZEIN TS, CORMIE. FCA HMEROIZAMEIBLERMICOVNTE
DERVIZY MY MATOICABE S LE1— MBI ZEREDFHHMI SO TEMIENTR>WRBRNIENSZE
DTV,

5.3 AJ-7

FCAN'S .166 DL E1—-%FE I ZEENLAL TVBTENEZEN. REITADIHINRVAR THoT
b, LOEEMLRBIREICOVT S 166 DLE1—Z2 BRI DFH HBOAINEREOTVDERMEIN TR, &
A —E CEOBERENALRENBRC. BT >T - VB IT11% (BSA) (. S .166 LE1—DFIA. FIZ(E
FH_EOEREZREI I 2IHOF BICEERZEU. UNU. FCA NMRBITZFMEOARETREEG. S&. 7
—YBIICTEHINR S 166 221122 BFSN TUBIRTLICHD. EDRT. jqﬁﬁﬁ(zth\oﬁﬁn,ﬁ’%
39 ZLDEETDA I T RIRITICED SPR (CFETBLE1 - RHENTVERICR Y TERA DL SERE
(CEHTLVBEER Do

5.4 JOtTADERME

ERNMEZ0TVBES 1 DOPEFE. TOTADIEEAME. $F(C S 166 LE1-—%FRFETZHRD FCADRR
RETOCRAEZOZH (BT BED THSD. 2013 . REURRSHHR(E FCA DIEBACOVTOT(AN
w3a>oR—)\—-%Z(F. (1) FCA NiE#E Skilled Person Z{ESUIEL. (2) S .166 HMEENSIBEHRZUNE
FBIHIfERASNEIE. (3) S.166 NEDL IR TERASNN CEPUT/EZHIEZIIZIRE) « (4) L
E1—-0BENBLUENHNERSRENN. (5) BRMERICOWVT. DZADEIHRERKDIAS N -DEL%E
UTze

FCA (ICOBEBLE(CEPDBIISUT, 2013/14 LK. ZOEI{EHINIC Skilled Person, LE1—X5kERD
TS _ E DR DFESE, S.166 LE1—D/\RIL [OYM] 2RTOELSY . #8IA N EETEHORE, V-
OERICBIT2HMEIRELTLD . ZNEOLLFIE, 5D FSA (FESRAIALTTED S 166 LE1—DF
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EHBDHENARUTVE,

FIZ(L FCA DFTIEENUFIEEEL TR tD S.166 L E1—%EMI 3] AR E, FCA & Skilled
Person OREIDBTENRMEEN . BEEEZSAZBENRIRINEZSNZH. KPMG UK OX13ED.
TDISRERENRE CHBVTREE NI LRV SPR Z)—RI AN, FRHIEITFRCEEFAIDFRER
ZROZENL W\l 5 DFEERZ T DE TSN AIREE(CELEHSINTVDIED, FIZ (L FCA (HERZFHM
FBFRIC ARRENF — AIOVWTEFIIE TIRFT U FIZSHERN RV EZFEERT DI TR, LE1—ZZE
9B B R IRAMAI A FPIXED MR TO\AEZMERR T 200 SPR HIEDAHILERB LU
FCA ORERRHIN. EROBEFT(IBELRREINBD0IEEMEL L\ OILURIZE)RIRKT D, S5 B
EofEEYZ)(E Skilled Person NRIVEDNNCHIIDUAVER LOEELRFHOEETHD. #EIOTAD
RTERBEINZIENDD. EH(C FEDFIEIERFBIACOVTIITONBLE1-ZLICEEEN. NI
REINLF-LAAOFIBIERERBEINGIFHROEZEROZFND, (TV23> 3.7 28H8,).

KPMG UK OFfEBRT(E, LEI—BHOIR M. ZOMISICHELBAERY - ADIA MM HLUENSH
EDFRENRIENDEEBITHIN LU TENHESRRCEISTRELN L E1 - ROBZECEOTOREZD
FILTHHEL TV, LEI—WROEZEEFUEUIE, SPR FBEBIMNSEPITICORNSEIRARIDIEES
Lo LML, S 166 LE1—ZEIB T BRZEERVN KPMG UK MBS UEZEORICFE, COLEI-N5H
IZIE T, EFHBZREI DDLU VD EELFEI D,

5.5 S.166 FAICOVWTOBLENSDEHR

2014 £((F. S.166 LE1—DIEEADIANIBIT L. CNSOIRMMAISH DAL TREZ (CERIEREN D
AIREEN' DD E VN EU, TRROFEZEESSR (TSC) (&, FCA D CEO'"(CXFU. S .166 L.E1—DF
FAICBI 9 2IBRR AT Uz, ThICIE. FCA BLU FSA(FCA 837810 5 FERI)DFTO S 1166 LE1—
DOIARSELMEEL. FCADTIANZEDISICERBLTLDH, MBDEEEY—ILDER. BRXZIEIEDLSIC
HIBFENTUBNCOVTOEMANIEENTL . ERIODXE FCA DEIZ(E Appendix F & G [CEREHENT
W2, ZamDFER. FIEPLZOFIBICOVWTOEEIThNN ok,

1 TSC OIERR(L. BAFEE( HM Treasury). i ABTE(HM Revenue and Customs). 1 >4'5> REB1T(Bank of
England). FIL7 >3+ )L#R#EIE (Prudential Regulation Authority). &1 T81/5(Financial Conduct Authority), Z2[E
118 S (Royal Mint)2EZ2 E0IMFBADINTOMEBLUREMKEADOS L. BIEBLUBEREIRFT I 2L TH D,
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6 REEFEEIARBEIEADASTVT—Y3Y

BHAICFRSY' . AML/CFT BsED A BB LUEPIMEm A DERTOUY —ARE®, &Rt —EADERE.
H3W\E MUTF FODE L ZREFER DL, BEEBOBELO—IREL T, SPR HIEZEDEACLDINEBE D
SERZRET I 2R EHDEEZD. EODIF. HAFCHWTIEEE 4 )X FATF AHEEBDIAOD— 7y IO
5X FATF fHEEEHHEFICANDE. EZZ(F T AML/ICFT VY —-AZEKR(SERT 3 ENKHENT
W3,

—7 T RREFEEHBNESEMINEEIFIN TV IEBO—ELHEZ ., BEEMREFEOEIB(CHL)
T, SMEBREEEINMESCEICOVTIE, SED _ EOMIE D ITIAE(LE . ZDRDER(ICHIT 52RO ENE
BRSOV TORIAEIENKRHENS.

FEZFHRECHBVTE, KDKRERIRHIEIEOHEAOZEFEDZFD—IRELT SPR HIEBEDANSN.
SED LBECZOAE D INEDSN TS, TNTHERB. COFIEMNENSERINTULBNMIDOWTIE. #R
B REENORBZBFX GRIBETZREIB LB LUV T EIMBIEEERSN TS,

ZOEIRIENS BHEICHEVWTEROFIEEAZIRET I CHIOTERINEmRZ LA T DOEHDEEE
U ZNENOVTRE TORIE OFHRS JUHIEORRAZ ZRBURNISEET B,

LE1—nBr. FIFREH. SLUTELE

SPR OFENDEN L TOTRDIFEEREDHER
Skilled Person D& &4

RERYIDMEEER

JAMEIE

=S PORVIES

SBAEEDHER

SNOROCRONONONC)

6.1 LE1—0DHKN, FIREAH. SLVER

ZEN SPR HIEZFI AT 2EE LOBK. FIFERSIULE1-DBRICOVT, HIEORHEALD—IRE
UCEYCARE T BN DD,

ECHBWVTIE FCA N\ RIVICBNT, SPR EVSTFEWY—IV)EUATD 4 DOBE CHIFENZIENRY
ELTHREENTLS,

S

>—

© BT, YRIZHRFEL. sHIEL. BIETS

@ EZIHJTBENT. WRUZINMESENZIR, HRIRIORTZEET S

® WEINRURVZIRTE. ERSE . HEZURI DR CENNZBL T FBRRIICITS
@ VRIPBRIEALUBROIFANEL TORIERBEELTITS

IR1TD FCA DHIETI(E. SPR EVDIY—IUE. IXEFTIREDEE SR TIMIETERVCREININES
TAICPREL CERAENSEVIE DI TH .

—73C. REOHIE L&, 20EARLFAEENBARCAREESINTLSDITIEL RESNFAER
(SROTT =)\ - —XTZOFANRESNTVSIENS. ZOFIREEEN BAU DEFEDEEEFIRCE

31
© 2022 KPMG AZSA LLC, a limited liability audit corporation incorporated under the Japanese Certified Public Accountants Law and a member firm of the KPMG

global organization of independent member firms affiliated with KPMG International Limited, a private English company limited by guarantee. All rights reserved.



KPMG

THLRENTUVADTIIRUNEERNSFRZEINTLVIDOEEETHD,

HARCHBWT SPRHIEZEBEAISEIATIE, RED SPR FIEFR. FI(3. BEOEEFHE TIMILTE
BOWISBIRENFIRTOFAICLLEDDEDBNEL TORAIZIRMEICT 2TENVETHD,

—figsme LT, ARl - BB R (ATRUERRDITIETHD ., INZE=E(CEFT I DLVOMRRZHIE LIBIRT
BIEIEEREBNON D, RECHVTE. BEHEROEHNS. SPR OFEENT. SXETEE DEEELHE T (EXIE
TERVWEREININEFIHICIREL BRSNS EOFIE(CBOTEDEHERIND, 22, COLIBEEIE(C
DWT, FIAEEROFRCOVTHERBRADBESMMALLTERVEVWSERNSE, SPR OFIE _LORLL
BRFEAL(SZEL LV ERBLEE XD, [ZIEU. REICBVTIE. CO&SBARBAHESEVSURI(EAF I D L2 AR D
LT ZNTHLEE SPR FIEZBAITBEDXYMNEILKHELT DY -ADRRIER. BEEBNTH
BERSZAT LD ST TITAHER . TORTIREL TOME 2 DEEE M SRIEZEDB RN SE LT, 50\
INBOREDRLECHHE (CRITERRMEF )N HINSTE. DL TIRERIDERMDDIC, AHIE
BAZRBFIBEVSTEETES.

SPR FIEOFAERICOVTE, FIAINSKRORRJM(LERATERS AT LD ST I VT HER(CEES
L. BEA-ZEE D)V - ZAPENICE ISR TIIHZE RO CERFANDZEF). BFIE
(RERFRREELNIVTOANT IR "5V ZATA—A—23> AMLICFT (CBIF3BS AT MREE - T —IHNF>R
% hiZTEBUEIREKEDYY—-X - JUNIDERNEDDIARBIR THHE )LV ol B 4% BRRE(CTE
HINENDD, COBIST. SPR EENIIHREL T AML/ICFT (CEII 2IRETAO—7YITDHREITDNE
SN, HEDOEE(CBBSU TEEBCRFT INETHD. IRETAD-T7YTEL T, BE SPR EBIONLE N
0N B2t BFIEEVOIBRRTHRERNMBEAN-ZEE TEIOH EEE THh I EOMS T2
RIDVENHD, COBRRTERL BZHIBDFERIBILE AML/CFT (CBRIBEDTEBVREEREICA
Na3wENH.

—75 T HHEITHWT AML/CFT OrElg%FIEL T, SPR BEOHEZERA I 2EENDILENNDE
EEL T, Bl FCA O SPRFIAD 4 DOBEICERSUVEDEBELL T OLIRIENEEINGS.

m [OZHIBEHT, VAVZFFEL. SHEL. RIET S IBE: $R1TESE 24 RIREFIEROREEF TR
ESNBMEBCRABTZIEF X EFERONFY—:HlZ R BRI, SHEPEPIROSIRN W
B MEN3B/m|

MREENSEEKRULIBIREERL. 797 FUT1IRZ8REL T, 2R, RIZREY(C ML/TF OYRIS
BLNE AML/CFT it EDRESS 1245 7E . Sl BIE I DD DT FEZFHRFET 5. HBWIIRITF
FelL1—-tETS. FEHREULTFEEIESDEEML. B8 - 25T 0FERTOT S L0
RN DEEORE (TS THROBRIBIRES 2B35E 0 EENMETEEN S, KT, PR
DJINVEERT LT, EREROZHOEREZESHCOWL. PIORSA T —1RHD BNIAFE
SORFEPHZIRIOEERINZ(EDIEEF OB I UE T D TERN I RHERZF LN AT
TE3. HBIVIZDLIBYRTHFEDHDIFIRELE, IREBEKT YN IA— ©ARFEZOEDZIERET S
ZEH. BRIMHEROBR NS T DRFFCIET B,

B [QEZAIBENT, MRUZAIHNESSINZIR, LZVRAIORR%ICIES 3 B BEaDERIETE
BRENSERZEN. MIFEDOFPFIMENEREINZH LRI DOVWTOIFEDURIERICDOVTER
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TV — MABEYT I RMEL. BRI DER CREIREENADT T EEEBIRET T
50

FEINREFMENDER(EXERF TSV NIA—LTOTF1UT1T)—F. eKYC TOTATOEEHIR
eS8 1. BES & CD unhosted wallet (CEAF 2URIDE)CDWT, BEFOAATDE=S I Tl
TN TZENHEELHIRTENZIHE . OB TIFEINEZXFI2E I 2FPIFNSLiHT7./0

S-ZERALUT. BEOFABDTZIENE2LLD(C. SRERZBEAHBELTOURIIERE. BEET
ENDRE AR HEEZFEL. TOMLOKREMN, JWU5E. FTI5F2NRNIIFELT. FH

HFEE(CDRITDEV O ENETEEIND.

B [OFESNLYRVZIRTE. KRS HRURIOFEEE OBV LD CFBEEICATS IBm: R1T
EER 24 R(IMEFIERORE)F THRESNSIMEBCRICBVNT, MREFEODHZIREEMACDOVN
THEPEFIROIENVELHIBT SN S BE

BB -T2 BT WREEOMENBICMBN®D(LEX S, IMEROBEZIEUHERIRTE
TORL, HEHAFICHU TERREDN DD, IRENSOIEEEZERT ILHOFE. IET VAR
HAR+53 . HIVWEIRE(CH D BB RBRETOCA R ENHDF) LR ENZENHIBALIIEES.
EEEMREFENRM I 2IREZIEPEPIRIYR— NI BENBEENS. SPR BEHIENELLE.
EEOBFHIREHEH LD HREENMNPEFITZER I BLETDHOFHN RRELLTEZD
JOREHEAZBEATORVERDOHS N RBEICZEHIBURAINEWEEEZD. Nz SPRAF
FIEICEAICIOT, HENS—TEDEHIHNZUT, HEPEFIROZIEZRI D TH D MHRIEFEICES
T(E AMEBEFIROBESICID, IMERBSORBPEF/ENIZIZT—aVEEN0MR L. BENZRREES
EECEOEB/MIFTIN. BRICEOTEINIEFIROBIS(CEDMREZDREATDEREEZS
HBITENTEREEZASND . CDLIMBE . SMEPEFIFERICHRIIANEERREENEHT S
WIIAMBIETTBLICF, —EDSE - ZHENDDEEISND.

B [@URINERIELUBROILEL TORIEBELL UTOIBIE: B/MTIIRITIESE 26 REFHDE
IFE)E(CRDFIRTORIIC, $RITIESE 24 FEFTHEOSNMEOABTS JURITIESE 25 FHFICEDNT
EMEESNTARBOEROBECOVWTHMEPEFIRICLBLE1-—2ERIZEME

HBRICEIDEBOFEILEF. —EDITEIALDZ T F(CHIoT, TORREL TOEEHEE. WREZFEOA
BB OB EEF LN —ESEE DL E1-ZIMEEPIRICEFTL. HEAIEPEFIRICE IR,
DEENRERTOWREZH/NRIIDHEHTTZIET. BEE LOBYIRHIRFCE T 241121552
ENVTED. BRDTERNBEZINEPEFIRIIEEE BB (CLHITHHERDITREICE— IR S UL,

MHREFKICEDTH, BASOVY - THEUIRAETFHORM®, TOFEREL TOREDOFIEDIE
120, MICHERIRE (LI LB EBHAF ICa A TR TERVER MDD, INZIMEBEFIRODER
(CEOTIDINZRBNRIVNCEME TETDEVIAIY MEZEN D, FcCDL IR RIEZKFHF/EDEL]
BRIZ1ZT -2 VB TERVRREETE CSRVETA, BYIBIMIEFIROBES(CLOT, &
B BEFAIGCEOTEIZ1Z — 230 O ERE A Z B TEREFOLHITFTED, HoEBINLS
BOEPEFIROBIS(E—FRNICL BENMEIIEE. SRNMETIEEZABEIIEOTERNILL
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SRR,

FRCDLIREERIEPEFIRICETIBHE . HXFMIROLE1-OEEEEE. RO TZBRHECTEDD
CEEEETHD. SMEPEFIRN ARRIBB/NET HTEHERZAITIZEDTHBVTLFHARLLT, ED
SORBETLEI-ZEITIONEHSN UDTED THMEN DD,

fee Z(E, RECHVTIE Skilled Person BNECETEAZRFONDEEHE ., IRNET7> 1732 ADLATEU
T, LE1—-EEE RIELE 1~ BLUSEESNFHD 3 BN DD . RFAOFIEDE A ZIRFT IR
(CH. Skilled Person 7oL E1—DEEEEEZBAMEICTES. Skilled Person EBNZ2EENCOHETE - B
EEHE(CARZZIBN T (CERE(CHIEE BIUVHBRFI I RIBFEDIREE (I DEAFLA ZEL])
RBEDCT DL BLUBTHETZIZX B THFEDORVWEDEROTVBRENHER TED LA %
R ITINENDD.

6.2 SPR OFEENDEELITOLADEREDHER

EEEEEIO T, SPRZFEF I3 0ZE ML EBFTORBRETOTADERMEREMRCOVNTEDEL
S(CHIEELTHERL., BRI INBEER A THD.

Bhpesn, RE(CHITS SPR FIEFAREN CFIAEINZEDOTEZ HXETHMOEEY-ILTHRET
ERVERICHIFNELTRIAREN Y —ILESNTVS, BHEICEWTE. SPR MBENEIH DHIRR(E, 77— -

NA T —IATHEN(CHRTIEEDZBRVED0, FIZRELL1-WREECEITIIRNR(TTHEARNOFE

O REFEOMEORLES). tMOEZEY—IL TRETIEEN. AEDBH. JAN FCA OFFIXNH
Y —-2E DRI EREHIMMBEEZHSN UHBRHECL . FEEIOBEYIMECOVTOSRPE T 2RI ZHED
HBo SHICCOIIREE(CEIBBARETOCRERHEICREINETHD,

SPR OFEBHIETCOVTIFRE THRMEBI TS, EX(E MRHHFBICLD SPR EBNEERITENULT
BN AE(GBEEOEE THIGINEODOTE, LOEZHEFRNSREINTVD,

6.3 Skilled Person OiEi&1%

LE1—-%2F5E I L (DLUVERT I BOEEMEDH D7) Th2ERRITEEEN . Skilled Person ELTOEEIH LU
SEEREIEEIPYY—-RZUTHEFRED SN E VSR IE 2 HIM T DNENH D, Fie. TOBIEIEDZE
BOR(Z(FLE 1—3I5RPEEL Skilled Person OREIDFIZBR DB LSEZEN D,

RECHIS SPR HIEDERCHVTE, BIIREL T, —HRBICFEHEES (L E1-WIREZFEN Skilled
Person OfE#Z EBIEE T 2)MTHONINE, LENTVD. BIEHESRDIHE . LE1—XHR{EZEN Skilled
Person OEFERAEAERZEZ FCA (HRRUL. FCA NRERZFEREAGR T (LA TH D, L. FCA DY
LE1—WROBZECHU AEGBPLEI-(COVWTOBENTERVEZFHZL TVBIHEPLE1I-0ER
EhEWEE. LE1-OEMICESENDDIHZERELE(FCA (CLD)EFEMNNEEVSHIRIZITS, B
BEaDIZE. Skilled Person HE%=Z00YNF—X)® Skilled Person /(R OEZEDOFNS AALTOER
ZFCEEIND. Fo. THTEEBEMMMTONDLE1-ADIGILNFIEEE RS, Skilled Person /\RJLAD
EEBRICOEALIOERNEEIITIENTVS, 2T, LEI-HH3ILNCRAINSEEMTHNZDOTIIAL,
—EZ00Y OB ZE R RE(ARMHZROTDATOLE1—TED AALDOENME 12D H THD.
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KHECEATZIHE. BEiFES - BHEESOVINH. FERBEO7TO-F BRI INEN . HBLE
BAO7TO-FOEVDFZEDLIICT INEIRET T DNENDD, BIHIEERE. LE1—REFEDEE
e/, Skilled Person EDBIMFAHERFCOVTHBN—EDEFEZETZENFIHETHD. HNECHWT. L
E1—WREZE(HIVNEEFREAREL QDM KRB TONEPEFIZVER . BLUIMEPEPIZRMIZ DR
EBICREMEFT D, BIREINESNOWVTIE RETE. HIRIE, FRITHE. LE1—REZEDH/NT>
A, BRMNEBEEINTVIR. SEBICINETHD. 1S, BIEEGDHZSICE. BIEDT Skilled Person &
D182 77— LB DY NEAIIGEEL THCTHRNMREINTHD., BTz ERAIIBECESEICINE
THd. RETFEEE OB OIEIRICEDEFEHOOY MEEESINTHD. Financial Crime (FEDOFD—D
ERIBHIBNTVD . RFBCHVTE. & X(E AML/ICFT BHITRZONE . EIAROER = TOY M SRAAL,
ZEE(RFT - HFETDNENDD,

Skilled Person :#E(CHWVT(E. FFIAH. MR, IR, KAMrE(F. FIT8E0. IAMDZE M. FIZER
DEEEVOLBRRZREICU TERIULICRELZHSNUDTEDH THNRETHD . FIIDLIBEREDHET
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BEICEDNTUVZSA. B) Skilled Person ML E1—XIROIBZEDISA 7> MNDOBIMREEIRIFITS
BEWIATIIMNEBUTVWBISBELTI N -3 ) 8% FEATORIBERE). C)Skilled Person @
BETHEHOTVEENL E1-WREFECVDIHS. D) LE1—WREFETEVTLVEESN Skilled
Person D1EZEICV\SIHE

LEEOIIREECLOTHIRER DR ZN RN E (L. FIZFIER OUR)ZEY) KK T 2B EDIR
I EZDFERYRINHMEREN TOSHDIRETZ#EF X T, Skilled Person IFEEDZEIFZFREATEDLIIC
F2IENDD. FITRER (& 25 Skilled Person. Skilled Person ELE1—XERIEZE, W DBIMRICH
WTIRETU EBICIGURVAVEBIEENESNINETHD.
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FEDICRDIBIz6. ZOIREZEDIEFEN - BEHENEIRENAINETH B,

REDFHIECBVTE. SPR OJOCALHZBU C=EMiGE. —ERBREREEETA-ILOWPOERDZ
SOPGREROESOESINHEIFIN TS, £/, Skilled Person (& FCA ([CLE1—DARIBEILICDL)
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ZZFEDTBELZFHTHIC, BEBLULE1—MREZECHL CRRHIHBEINRINERS RO LR
2TW%. RITRDLEI—CED, LE1—FRIPEFBEORIEESZETIET RN TE, LE1—XRDEE
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OIEIE. BIMNOEROERK -327R). LE1—-FEMR(CIRES RS MEE I L HEORE. BEID
BROFRBADEMESE SRR EREZI —ILEUTIHHE(L I 2RENDD.
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SPR HIEOIA MEIBOEEDRED LURZAH U CEY MBS EEENSN TLBHESHDHIEFIC DU
TOFRR CDDo IAMBE(CDVWTIHRE TREARSRMRELITLD,

RECBVWTEFRRHE I REZEND FCA DEEE(TFRZIAMT 217 I4—ELTEBLTED, ZOFEEF
BEOEZEOFECEMIEICU TRFIHEH THD. ZORHEHD LT, SPR OIAMILEI -5k
FENENTEBEIZIELROTNS. FIELLTIE, BAU DESEEEN TIIBLBISMIRIIEZITIH S (CF
BSNBEVORHEAH TN BAU OEEBENCEZOREERENLNOTVBDOTREVWSIEZN DD, 2O/
(FIRXPEDBEHENF L,

FCA DEEERAB AN —AE RIS ORUIN T AKEEE M REFENSOFEBMFEHRI THONTSD, 20
AFINAZELT SPR HIEMIBEHISN TV REEEDD., IBINEIRIR M REFENSHUNT D5t
(CTBLURELHZE . b UVERUAHDRBRVAFBICENTE. EOBEMEPEBRCOVTEEEWNREEEFDR
TR CH U THRICOHRAEEEZREIT N ETHD.
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6.6 ERXZR
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TLBH. NSRS TEZIANTIER TE VDN DIRAEEERICTHNENDD.
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® HIERFTOEMCIRSUCEBIAR
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® ZEAHOFHMERIEIR)
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RCAFULBRICEIERRES B ICEDFEEHDLOBHTENFIN, KFABREZOANS(E. ANFEOIIRIC

BEENBOVFEDEALEBMIBENMN TODIRRITSHEIT2EDEFRS T Ffe. 1BIREZZITEOIFRRUENLARECEH
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Appendix A: 2014 TSC letter to FCA regarding its use of
S.166

Treasury Committee

House of Commons, Committee Office 7 Millbank London SW1P 3JA
Tel 020 7219 5769 Fax 020 7219 2069 Email treascom@parliament.uk Website
www.parliament.uk/treascom

Martin Wheatley Esq

Chief Executive, Financial Conduct Authority
25 The North Colonnade

Canary Wharf

London E14 5HS

23 June 2014

Do Mt
Skilled Persons Reviews under s. 166 of the Financial Services and Markets Act
2000

I would be grateful if you could provide me with some information about the FCA’s
use of its power to require a report by a skilled person under section 166 of the
Financial Services and Markets Act 2000, as amended by the Financial Services Act
2012. This includes both the use of the FCA’s power to contract directly with Skilled
Persons and also cases in which the regulated firm enters the contractual
arrangements. I am particularly concerned with the costs that must be borne by
firms—and consequently by their customers—when the FCA requires such a report.

Please could you let me know the following:

e The cost and date of each skilled person review required by the FCA, and the
cost and date of each review commissioned by the FSA in its last five years.

e What is the process by which the decision is taken to require a report by a
Skilled Person under section 166 of the Act?

e At what level of seniority is approval given for the decision?

e How do you decide whether the FCA will contract the Skilled Person or
whether the regulated firm will do so?

e Does the FCA utilise the Internal Audit Departments (IAD) of regulated firms
for reviewing and assessing matters of potential concern? In firms with a strong
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independent IAD, please explain the reasons why that IAD would not be
commissioned to perform such work in preference to third party firms.

e What consideration does the FCA give to using other tools of regulation to
mitigate potential risks, such as placing specific requirements on management
and boards?

e The FCA’s policy on the use of skilled persons requires the regulator to have
regard to the question of cost. What does this mean in practice?

e What steps do you take to ensure that the costs to firms are kept to a
minimum?

e It appears to be the case that the significant majority of 5.166 commissions are
awarded to the 'Big 4' accounting firms. What is the FCA doing to promote
competition and encourage smaller, specialist firms to compete for s.166
mandates?

e On both a case by case basis and in aggregate, how does the FCA judge the
value for money from s.166 reviews?

e To what extent does the FCA coordinate with the PRA in the scoping of 5.166
reviews in order to manage costs and efficiency?

e To what extent are these reviews used to overcome resource constraints at the
FCA—either by compensating for a lack of expertise, or by helping to keep
costs down?

e Will you publish the costs of reviews in which the FCA appoints the Skilled
Person separately from those of cases in which the firm makes the
appointment?

e What oversight does the Board have of the use of s. 166 reviews?
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Please could you let me have a reply by Monday 7 July?

I will be placing this letter, and your reply, in the public domain. I am writing in
similar terms to Andrew Bailey.

)/
PO

_—

ANDREW TYRIE
CHAIRMAN OF THE TREASURY COMMITTEE
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Appendix B: FCA CEO response to TSC letter regarding use of
S.166

FINANCIAL CONDUCT AUTHORITY

Andf'ew Tyrie MP Financial Conduct Authority
Chairman of the Treasury Committee 25 The North Colonnade
7 Millbank Canary Wharf
London
House of Commons YA SHE
London
SW1P 3JA Tel: +44 (0)20 7066 1000

Fax:+44 (0)20 7066 1099
www.fca.org.uk

07 July 2014

o lrdler

Re: Skilled Person Reviews under section 166 of the Financial Services and Markets Act 2000

Thank you for your letter of 23 June where you ask for information on the use of our power to
require a report by a skilled person under section 166 of the Financial Services and Markets Act.

Skilled person reviews are an important supervisory tool; our handbook and supervisory practice
require us to consider, amongst other factors, the proportionality of a skilled persons review in
terms of the cost and scale of issue.

With regard to the specific questions raised in your letter, | enclose a detailed set of information
which addresses each of these turn. | trust that the responses are helpful, but please let me know if
you require anything further.

Yours sincerely

o//,\
-

Martin Wheatley
Chief Executive
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ECA use of skilled person reviews under section 166 of FSMA

Overview

A skilled person can either be appointed by the regulated firm {(and approved by the FCA) or
appointed directly by the FCA. In either case, the FCA has control over the scope of the review and
the regulated firm pays the skilled person’s costs.

We have internal controls to ensure the effectiveness, consistency and proportionality of skilled
person reviews, including: (a) a panel of vetted skilled person firms (attached at Annex 1); (b) clear
internal processes, including a Central Skilled Person team to provide challenge and quality
assurance to supervisors who are commissioning a review; (c) a centralised database of all s166
reviews commissioned; (d) regular briefings to skilled person firms; and (e) quarterly and annual
management information and statistics which are published on the FCA’s website.

Whilst some industry commentators express concern that the FCA is substantially increasing its use
of Skilled Person Reviews that is not borne out by the facts. Over the past few years the number of
skilled person reviews per year has not significantly increased, and it is not our strategic aim to
significantly increase the use of s166s going forward. In 2012/13 the FSA used skilled person reviews
113 times; this fell by more than a quarter in 2013/14 when the FCA and PRA used it in aggregate 83
times. Overall, for the period April 2013 to March 2014, we commissioned a skilled person review
for only 0.2% of the number of firms we regulate.

With regard to the specific points raised in your letter of 23 June, each of these is addressed in turn
below:

1. The cost and date of each skilled person review required by the FCA, and the cost and date of
each review commissioned by the FSA in its last five years.

We have aggregated this data by quarter in the year 2013/14 and shown the results on an annual
basis in the five years between 2008/09 and 2012/13, in order to maintain confidentiality and
ensure that specific regulated firms and skilled person reviews cannot be identified.

Q1 18 £124.62m* 2008-09 56 £12.8m

Q2 12 £8.45m 2009-10 88 £24.7m
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Q3 10 £6.91m 2010-11 95 £32.2m
Q4 10 £5.68m 2011-12 111 £31.2m
£176.4m**
113*+* (£141.5m
. (14 related to | related to
Total 50 £145.7m* 2012-13 IRHP} IRHP)
Total 463 £277.3m

* This amount includes a review cited in the FSA 2012/13 Annual Report. However, this report was
commissioned just prior to the year-end date and therefore a reliable cost estimate was
unavailable at that time.

** in 2012-13, 14 skilled person reviews were attributable to the interest Rate Hedging Product
redress programme and accounted for costs totailing £141.5 million.

2. What is the process by which the decision is taken to require a report by a Skilled Person under
section 166 of the Act?

As stated in the FCA Handbook (SUP 5.3.2), ‘The decision by the appropriate regulator to require a
report by a skilled person under section 166 of the Act (Reports by skilled persons} will normally be
prompted by a specific requirement for information, analysis of information, assessment of a
situation, expert advice or recommendations or by a decision to seek assurance in relation to a
regulatory return. It may be part of the risk mitigation programme applicable to a firm, or the resuit
of an event or development relating or relevant to a firm, prompted by a need for verification of
information provided to the appropriate regulator or part of the appropriate regulator's regular
monitoring of a firm.’

The FCA Handbook (SUP 5.3.3) further states that, ‘when making the decision to require a report by a
skilled person [...] the appropriate regulator will have regard, on a case-by-case basis, to all relevant
factors. Those are likely to include: circumstances relating to the firm; aiternative tools available,
including other statutory powers; legal and procedural considerations; the objectives of the
appropriate regulator's enqutr/es, cost considerations;, and considerations relatmg to [the]
appropnate regulator's resources.’

In practlce, a supervisor will consider a number of factors when deciding whether we require the
expertise of a skilled person to undertake the work. These include:

e the scale of the issue, e.g. potential number of customers and risk of loss;

e proportionality i.e. is the cost of appointing the skilled person proportionate to the scale of the
issue?;

o whether they feel there is enough information to be sure we understand the risks;
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e if we can rely upon the firm to have the skills, knowledge, resource and willingness to do any
investigative/remedial work itself;
if the firm has shown the same/similar weaknesses in the past; and
what action we have taken in similar circumstances with other firms or themes.

3. At what level of seniority is approval given for the decision?
The approval is given at Head of Department level.

4. How do you decide whether the FCA will contract the Skilled Person or whether the regulated
firm will do so?

A number of factors will determine whether the FCA chooses to contract direct with the skilled
person firm or whether the regulated firm is permitted to do so. The starting presumption, however,
is that whenever possible it is the regulated firm who should contract with the skilled person.

The key factors to influence the final decision will include:

e whether the FCA needs to demonstrate independence and an active role in appointing the
skilled person because, for example, the review is high profile, in the public domain and/or
under scrutiny from third parties including Government;

o whether the FCA has serious concerns over governance in the firm and/or the fitness and
propriety of senior management to nominate a skilied person on their own accord; and

e whether the firm has consistently demonstrated related, previous failings and as such the FCA
does not have confidence in its ability to lead the review.

5. Does the FCA utilise the Internal Audit Departments (IAD) of regulated firms for reviewing and
assessing matters of potential concern? In firms with a strong independent IAD, please explain
the reasons why that IAD would not be commissioned to perform such work in preference to
third party firms.

The FCA does regularly use management and firm resources (including IADs) to address the
overwhelming majority of concerns and issues that arise in firms. Indeed, many more issues are
dealt with by other means (such as risk management programmes and other interventions) than by
focussing on using skilled person reviews — as an illustration of this, in the year from April 2013, only -
50 reviews were commissioned across a population of over 25,000 regulated firms.

However, in some cases, it is not always appropriate to rely on the IADs in firms to conduct reviews
in preference to skilled person, third party firms. Firstly, IADs carry with them a perceived or actual
conflict of interest and cannot, in many cases, be considered as truly independent from the firm.
Second, the majority of IADs in firms would not possess the necessary skills or experience to meet
the criteria for being a skilled person for the purposes of making a skilled person report - though,
where IADs are sufficiently qualified they may nonetheless struggle to make expert resources
available for long enough to investigate and report upon what are frequently complex issues and
risks. Third, and arguably most significantly, often the reason that supervisors have decided it is
necessary to commission a skilled person review is precisely because, in our view, management in a
firm {including its various lines of defence) has failed to properly identify or mitigate a potential issue
- and, therefore, we would not be able to derive the necessary level of assurance from an IAD led
review compared to a skilled person, third party review.
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6. What consideration does the FCA give to using other tools of regulation to mitigate potential
risks, such as placing specific requirements on management and boards?

The FCA uses a wide ranging regulatory épproach and series of supervisory tools to achieve its
objectives and mitigate potential risks in firms. We operate a three-pillar model:

Pillar | — proactive firm supervision (the Firm Systemic Framework), the purpose of which is to assess
whether the firm is being run, currently and prospectively, in a way that results in the fair treatment
of customers. We have categorised firms (C1-C4) according to the potential harm they pose to FCA
objectives and this drives the intensity of the supervision effort.

Pillar |l — event-driven, reactive supervision, to deal rapidly and efficiently with cases of potential or
actual detriment to customers or market integrity that occur outside Pillar 1 work.

Pillar Ill — issues and products supervision, to address issues across an industry sector.

Within this framework, the FCA has a series of supervisory tools and powers to tackle concerns that
may result in poor customer outcomes or compromise market integrity. While we look to firms to
co-operate with us in resolving supervisory issues, we will not hesitate to use formal powers where
we consider them appropriate. The FCA’s intervention tools include:

Requirement powers
Under Section 55L of FSMA, the FCA has a power to impose a requirement on a firm to undertake or

cease a particular action where it is desirable to take this action to meet the FCA’s operational
objectives (Own Initiative Requirement or OIREQ). Imposing the requirement may not be necessary
if the firm agrees to undertake the action and gives a formal undertaking to this effect. If the FCA
feels the imposition of a formal requirement is still appropriate, and the firm agrees to the
requirement being imposed on the firm, we then speak of a voluntary application for the imposition
of a requirement as opposed to a requirement imposed by the FCA on the firm against its wishes.
The requirement power is therefore an important tool, which enables the FCA to take early
intervention action, to address ongoing conduct issues that pose a risk to consumers or market
integrity.

Variation of permission powers
The FCA can also remove a firm’'s permissions through an Own Initiative Variation of Permission

{OIVOP) under section 55 FSMA.

Asset requirement powers
We can also prohibit a firm from dealing with its assets or any consumer assets held by the firm

through an asset requirement under section 55P FSMA.

The FCA has taken early intervention action based on its OIREQ, OIVOP or asset requirement powers
in a number of cases since its creation, including:

e a voluntary application for the imposition of a requirement by a firm to write to customers to
warn them that their insurance cover might not exist;

e avoluntary undertaking from an authorised firm to cease taking on new high risk clients until its
anti-money laundering systems and controls were adequate; and
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® a voluntary agreement by a firm to halt sales of a specific product and to provide redress to
affected customers.

In addition to the many instances in which FCA Supervision secures the cooperation of firms to take
steps to reduce risks to consumers and market integrity, in the financial year 2013/2014, FCA
Supervision and Enforcement staff worked together on 21 separate occasions to take early
intervention action of this type.

We have also recently, on 19 June 2014, issued our response to the Special Measures proposal of
the Parliamentary Commission on Banking Standards, “Tackling serious failings in firms” which sets
out our enhanced supervision approach relevant to firms which present serious risks to our
objectives, due to a serious failure of culture, governance or standards — in short, we will normally
require the firm’s Board to formally commit to remediation measures; review the remediation
measures; and if we believe the Board’s action to be ineffective, we may exercise our formal powers.

7. The FCA’s policy on the use of skilled persons requires the regulator to have regard to the
question of cost. What does this mean in practice?

8. What steps do you take to ensure that the costs to firms are kept to a minimum?
{Questions 7 and 8 have been taken together)

The FCA takes account of the cost to firms of skilled person reviews and seeks to ensure that the tool
is used only where appropriate and that, when used, the costs are proportionate to the review
required. :

In practice, this translates to a number of actions:

1. At the outset, the supervisor considers the proportionality of appointing a skilled person to
undertake the work by considering the cost of the review to the scale of the issue to be investigated,

" Then the terms and scope of all reviews are purposefully articulated to address only those issues
about which supervisors are most concerned, thereby minimising the risk of scope-creep and the
potential inclusion of non-substantial issues which could increase the cost of reviews to a regulated
firm.

2. In the case of directly contracted skilled person reviews, the FCA will select a skilled person firm
following a competitive tendering exercise and during which ‘the issue of cost is a key consideration
in the evaluation and selection process — in particular, (a) skilled person firms are short-listed for
selection on the basis of two key criteria, namely, their technical expertise in the subject area/s
under review and also the overall monetary cost to the firm of their proposed approach; and (b)
during short-list interviews with FCA staff — involving subject matter experts and Procurement -
skilled person firms are scrutinised and challenged on the factors that determine the cost of reviews,
including the activities and tasks they will undertake, the number of days they propose to spend
conducting the review (including report writing), the number and grade of staff participating in the
review, and the charge rates of skilled person staff, including whether discounts on rates are
available — with the successful firm being the skilled person firm who provides the best combination
of technical expertise and cost to the firm.
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3. In situations where a regulated firm contracts with the skilled person, they are directed by the FCA
to our panel of skilled person firms all of whom have been vetted for technical competence in
relation to key subject areas and with whom the regulated firm may liaise direct in order to
negotiate the most competitive price for the review. Furthermore, regulated firms often have
‘master service agreements’ in place with skilled person firms and this frequently drives the cost of
the review. Once the FCA receives the regulated firm’s nomination, it can review the estimated
costs - if they differ significantly from expectations, then the supervisor can seek clarification as to
why and can review the costs of other similar reviews for comparrison. If the supervisor remains
unsatisfied with the proposed costs of the review, he may further challenge the skilled person firm,
for example, on whether the proposal includes items that are not within the scope of the review or
on whether the skilled person firm has factored in assumptions which may not be relevant.

4, Finally, throughout the review, the skilled person firm is under a requirement to keep the FCA
updated on any potential changes to anything which could mean an increase in the agreed costs
before they arise. This is to ensure the costs associated with the review continue to be
proportionate to the risk.

9. It appears to be the case that the significant majority of s166 commissions are awarded to the
‘Big 4’ Accounting firms. What is the FCA doing to promote competition and encourage
smaller, specialist firms to compete for s166 mandates?

As set out in Annex A, the selection of firms on the Panel that both we and the PRA use is made up
of firms of all sizes.

From April 2013 (when the FCA gained the power to contract directly with the skilled person firm) to
the present day, the FCA has contracted directly with a skilled person firm on 12 occassions. When
making these selections, we have appointed a diverse cross-section of firms for these reviews and
have used 9 different skilled person firms. In only a quarter of these appointments (3 instances) has
a review been awarded to one of the ‘Big 4’ firms.

Where a regulated firm is contracting with a skilled person, they retain control of the appointment
and can select the skilled person firm to conduct the review, albeit the FCA will approve their choice.
Since April 2013, regulated firms have been directed by the FCA to our panel of approved skilled
person firms, and therefore have the opportunity to select a skilled person from a wide choice of
firms. However, many still choose to appoint skilled persons from within the ‘Big 4'.

10. On both a case by case basis and in aggregate, how does the FCA judge the value for money
from s166 reviews?

On a case-by-case basis, the FCA judges the value for money of proposed s166 reviews (in situations
where it contracts direct) by comparing proposals between skilled person firms who bid to conduct
specific reviews, and judges them on the basis of their technical expertise and the cost of their
proposed approach and work plan and compares this against the scale of the issue being reviewed.

In situations where a regulated firm contracts the skilled person, value for money is achieved when
the firm approaches a range of skilled person firms, from our panel, and negotiates with them direct
to achieve the best possible price.
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In aggregate terms, the value for money from s166 reviews can also be judged when, on the one
hand, one considers the cost of such reviews against, on the other, the comparative benefit and
amount of redress achieved for customers which then follows. This is illustrated in the following two
examples which show that the amount of redress secured, which may not have been achieved
without skilled person firms, significantly outweighs the cost of skilled person reviews.

First, in the case of s166 reviews relating to Interest Rate Hedging Products, the final cost so far of all
skilled person reviews is estimated to amount to £286 million (as these are complex reviews in which
every case is overseen by an independent reviewer from start to finish, undertaking a detailed,
bespoke assessment of all relevant evidence, to ensure fair and consistent outcomes); whereas the
total redress achieved for customers as a resuit of such reviews amounts to £1.1 billion (to the end
of May 2014), with a further estimated £1 billion due to be paid by the end of the year.

Second, the FCA’s use of skilled person reports has also supported the delivery of our thematic,
industry wide Payment Protection Insurance review. During 2013 and to date in 2014 the total cost
of all such s166 reviews amounted to approximately £10 million (to note, not all firms who sold PPI
have been subjected to a skilied person review); and the total redress achieved for customers across
all regulated firms who missold this product (not just those regulated firms who participated in a
skilled person review), over the same period, amounts to an estimated £6 billion.

In both cases, the important considerations are that {(a) these are complex reviews and reliant on the
specific expertise which skilled person firms provide; (b) the participation of a skilled person has
contributed greatly to timeliness and helped ensure that customers receive redress quickly; and (c}
these are highly judgemental reviews, where the right customer outcome is not always clear, and in
the absence of the skilled person (i.e. had the banks carried out the review exercise on their own)
the redress paid could have been lower. In both cases, the skilled person firms provide an
independent view and oversight, and fairly represent the interests of customers.

11. To what extent does the FCA coordinate with the PRA in the scoping of s166 reviews in order to
manage costs and efficiency?

FCA supervisors coordinate regularly with their PRA counterparts and where it is identified that the
scope of a skilled person review covers the objectives and remit of both regulators then a joint scope
can be discussed. We currently have one live example of a joint FCA and PRA skilled person review.

12. To what extent are these reviews used to overcome resource constraints at the FCA - either by
compensating for a lack of expertise, or by helping to keep costs down?

The FCA is mindful of the need to show value for money in delivering its objectives, to operate
within its funding allocation and to work with regulated firms — using a range of supervisory
interventions — to deliver good customer outcomes. Skilled person reviews provide a flexible method
of achieving each of these goals.

To this end, skilled person reviews can be used where the FCA requires specialist knowledge in a
particular area, requires a significant market-wide or thematic review (such as in the case of the
Interest Rate Hedging Products review), or where the scale of the issue is such that it may be more
appropriate not to devote FCA resources to undertake this task.
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However, if the FCA did not use (or commissioned fewer) skilled person reviews it would
nonetheless still need to intervene to mitigate specific firm related issues and risks — and therefore
in terms of costs, would need to be funded to a higher and commensurate level, and/or potentially
deprioritise other areas of conduct risk supervision to stay within its funding allocation.

13. Will you publish the costs of reviews in which the FCA appoints the Skilled Person seperately
from those of cases in which the firm makes the appointment?

The FCA publishes the costs of skilled person reviews every year within its Annual Report. The cost of
skilled person reviews in the period April 2013 to March 2014 will be published on 9 July 2014.
However, the costs for those reviews that have been contracted directly will not be listed seperately,
though this is something we may consider for the 2014/15 Annual Report.

14. What oversight does the Board have of the use of 5166 reviews?

The Board takes an interest in the FCA's use of the 5166 tool and receives regular updates on overall
supervisory activities, and where relevant this will also include its use of skilled person reports.

We plan to provide the Board with a periodic update specifically relating to our use of the s166 tool
on a quaterly basis.
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Annex 1 - Skilled Person Panel — 1 April 2013

The Skilled Person Panel consists of eight Lots, as shown below:

Ashurst LLP Baxterbruce Limited ATEB Business | Accenture
BDO LLP with Oxera BDO LLP with Oxera Solutions Ltd Alvarez & Marsal
Bovill Limited Clifford Chance LLP BDO LLP with Oxera Atos Consulting &
Clifford Chance LLP Deloitte LLP Bovill Limited Technology
Deloitte LLP Ernst and Young LLP Complyport Limited Baringa Partners LLP
DLA Piper UK LLP Eversheds LLP Deloitte LLP BDO LLP with Oxera
Ernst and Young LLP FTI Consulting LLP DLA Piper UK LLP Deloitte LLP
FTI Consulting LLP Grant Thornton UK LLP | Ernst and Young LLP Ernst & Young LLP
Grant Thornton UK LLP | Hogan Lovells | Eversheds LLP Everisconsultancy
Kinetic Partners LLP International LLP FTI Consulting LLP Limited
KPMG LLP KPMG LLP Grant Thornton UK LLP | Evolve Business
Littlejohn Littlejohn Heather Thomas | Consultancy
Mazars LLP Mazars LLP Consulting FTI Consulting LLP
Moore Stephens LLP Moore Stephens LLP Hogan Lovells | Grant Thornton UK LLP
PricewaterhouseCoope | Oliver Wyman International LLP IPL
rs PA Consulting Services | Huntswood CTC | KPMG LLP
Protiviti Limited PricewaterhouseCoope | Limited Moore Stephens LLP
rs LLP KPMG LLP PA Consulting Services
Promontory Financial | Macfarlanes LLP Ltd
Group Mazars LLP Practicus Ltd
Resources Global | Moore Stephens LLP PricewaterhouseCoope
Professionals (RGP) PA Consulting Services | rs LLP
Baker Tilly {(Formerly | PricewaterhouseCoope | North - Highland
RSM Tenon) rs LLP (formerly Qedis)
SA Compliance | Promontory Financial | Resources Global
Management Group Professionals (RGP}
Telos Solutions Ltd Resources Global | Baker Tilly (Formerly
The Consulting | Professionals (RGP) RSM Tenon)
Consortium Baker Tilly (Formerly | The Berkeley
Towers Watson | RSM Tenon) Partnership LLP
Limited Telos Solutions Ltd
The Consulting
Consortium
Towers Watson
Limited
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BDO LLP with Oxera
Bovill Limited
Clifford Chance LLP
Deloitte LLP

DLA Piper UK LLP
Ernst & Young LLP
Eversheds LLP

FTI Consulting LLP
Grant Thornton UK LLP

Hogan Lovells
International

Kinetic Partners LLP
KPMG LLP

Mazars LLP

Moore Stephens LLP
Pannone LLP
PricewaterhouseCoope

rs LLP

Promontory Financial
Group

Protiviti Limited
Resources Global
Professionals (RGP)
The Consulting
Consortium

Accenture
Alvarez & Marsal
Baringa Partners LLP
8DO LLP with Oxera
Clifford Chance LLP
Deloitte LLP

Ernst & Young LLP
Grant Thornton UK LLP
KPMG LLP
Management Solutions
Europe

Mazars LLP

Oliver Wyman

PA Consulting Services
Parker Fitzgerald

PricewaterhouseCoope
rs LLP
Promontory Financial
Group
Resources Global

Professionals (RGP)
Sapient

Barnett Waddingham
LLP

Deloitte LLP

Ernst & Young LLP

FT1 Consulting LLP
Grant Thornton UK LLP
KPMG LLP
Management Solutions
Europe

Mazars LLP

Milliman LLP

Moore Stephens LLP
NERA UK LTD

Oliver Wyman

Parker Fitzgerald

PricewaterhouseCoope
rs LLP

Towers Watson
Limited

BDO LLP with Oxera
Bovill Limited

Deloitte LLP

Ernst & Young LLP

FT1 Consulting LLP
Grant Thornton UK LLP
Kinetic Partners LLP
KPMG LLP

Moore Stephens LLP
Parker Fitzgerald
PricewaterhouseCoope
rsLLP

Promontory Financial
Group

Resources Global
Professionals (RGP)
Smith & Williamson
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