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1967
(Bankloyalitat)3

(relationship management) 4

6

(Beziehungsmanagement)

(Transaktionkosten)

4 Vgl.Paul,Stephan[2000],S.1220-1222 ff Kotler[1967]
Marketing Management,1.ed.,Engelwood Chliffs,N.J.

5 Vgl.Sltchting/Paul[1998],5.632
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Vgl. Gabler Bank
Lexikon [2000] Hausbank
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8 Vgl.Suchting/Paul[1998],5.631-636
9
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[2002],88-90
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(relationship lending) 12
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13

11 [2002]p.18 / Petersen and
Rajan[1994]The Benefits of Firm Creditor Relationships -Evidence from small
Business Data,in :Journal of Finance, Vol.49,p.3-37 ;[1995]The Effect of
Credit Market Competition on Lending Relathionships,in :QuarterlyJournal
of Economics Vol.110

12 [2000],24

13 Vgl.Pfingsten,A.[2000],S.733f.
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15
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23
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25

23 Vgl. Hein,M.[1969],S.301.
24 Deppe,H.E.[1969]Bankbetriebliches Wachstum,S.22 und 23 zitiert in
Hein,M.[1969],S.302.

25
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Vgl.Liebau,G.[1989],S.31-33.
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27

(open system)

26 Vgl.Stein/Schubert[1995]S.26
27 Ulrich, H.[1968]Die Unternehmung als

produktives soziales System,Bern/Stuttgart

[1991]
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29

28 Vgl.Stein/Schubert[1995]S.25.

29 Vgl.Fischer/Rudolph[2000],S.425
30
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30
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31

32
( ) 33
3.
C )
34
31 Vgl.Fischer/Rudolph[2000],S.432 /
32
[offenes sozio-technisches System] Vgl.

Blschgen,H.E.[1992]Banklexikon,Bank als offenes sozio-technisches System.
33 ( ) (économie sociale)
34
[2001],256

60-63
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36
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31

24

:Choinel[2002],p.50

35

36
37

365

)

2000

(

CB(
12

2000
AFB
FBF (2001
S.A) 53
37
(1999
:CNCE) 34
'FBF 1
( ) 22
557

:Commission Bancaire(CB))

280

(2001 5
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40

41 2003
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)
1996
1999 (
) (
CDC
38 .Houis,B.[1991], S.30-40
39 1600 59.0
500 85.2 5000 [1996],80

40 Vgl.Houis, B.[1991],S.34
41 Vgl.Houis, B.[1991],S.35
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22 14
9
40%
60%
2 2000
( *)

153 10140 (3012) 221300
53 5745 (384) 71283 2600 1610
24 3224 (129) 25426 1867 900
31 1985 (388) 26074
10 193 (16) 2524
34 4287 (473) 36573 450
22 83 (7) 122

25657 (4436)

:Choinel[2002],pp.30,31 et 50 et al.
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18.0%
18.8%
17.4%
14.1%
24.6%
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27.3%

:Député[1998],p.31

42
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8.2%
7.0%
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9.0%
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17.1%
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15.9%
12.0%
13.1%
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25.2%
16.3%
23.9%
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10.0%
10.7%
20.5%
17.0%
13.5%
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(1996

33.2%
36.1%
36.3%
14.3%
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20.3%
11.1%
17.8%

(Libret A)

15.9%
15.7%
14.1%
16.9%
25.3%
16.2%
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28.3%

)

6430
6370
5710
16160
3870
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7630
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140

600

44

45 (2002 )

28

- 17 -

)

9200

43

1600

45

20



1.1.

1.1.1.
2002 5
2003 6 13
/ 2666 2650
550
48 (44)
/
SAS Rue La Boeétie(
) SNC CA Transactions( 90% S.A.
10% )
S.A. S.A.(Sociéeté Anonyme:
)
25% 46
S.A.
47
Cedicam
Transfact Ucabail Sofinco
BFT BGPIndosuez
CAES CPR AM Crédit Agricole Asset
Management Pacifica Predica
CAI
Cheuvreux Carr Futures
Crédit Agricole Indosuez Crédit Agricole

Investor Services
Unifica

46 cf. Annual Report 2001, pp.55-56
47 c¢f. Annual Report 2001, p.54
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(Directeur
Général/CEO
48
2001 5 23 Nouvelles Régulations
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24 18 ( 30 24
) 5 (Directeur
Général Délégué) 49
S.A( )
1.1.2.1.
S.A.
50
2002 2001
(Le conseil d’administration) (administrateur) 21
(censeur)2 13
51
5 (3 ) 1
4 (2 ) 2002
(Essilor International: )

(Banca Intesa®?)
(Administrateur délégue et Directeur Générale)

a8 [2001]229-238
49 [2003],79

50 c¢f. Annual Report 2001,p.48f., conf. Rapport Annuel 2002,p.10-13,225,227.
51 2001

52
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53

10 28

S.A. 3
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d’Entreprise/ WorkersCouncil)

50
S.A.
(direction)
Général Délégue)
(2002 ) 5

Chief Exective 9
Officer

management
audit:

8
53 [2001],135
54 [2001],100
55 [2000],71

1945

54

55(

(Directeur Geénéral/CEO)
(Directeur
2
(Directeur Général Adjoint/Deputy
(Directeur Central/Chief Operating

personnel
(Inspection Générale et Audit/ control and

(Directeur/Division Manager

89,122
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1.1.2.2.

1610
45(48)
7232(7467) ATM( 8800 )
(Point Vert )1
160
200ATM 220
(
)
IT
2 ( )
[
A
(7 )
( 13 )
( 2000 )
k ( 6000 ) .
( 23000 )
N \/
. 2002
(2650 )
3 5000 Director
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3 2 3000
2000 13

1.1.3.
1.1.3.1.

58

1970

57

56

<€

OOOOO00C

>

56 cf. Annual Report 2001,p.58

57 conf. Gueslin,A.[1984],p.280ff
58
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Al
18
S.A.
S.A.
S.A.
Commission Bancaire (CB)
CB
1.1.3.2.
S.A.
S.A.
S.A.
6
S.A.
59 13
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S.A. 1984

Al

59

S.A.

S.A.

S.A.

S.A.



20

3
60
S.A.
S.A. CB CB
S.A.
CB CB
S.A.
61
S.A.
1.1.3.3.
19 (1894 )
( )
1920

(I'Office National de Crédit Agricole) 1926
Caisse Nationale de Credits Agricoles CNCA
S.A.

60 6-7
61 13
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1945

(Déspécialisation)
1984 (

64

62 conf. Choinel,A.[2002],p.242

63 Vgl. Zielke,C.[1997],S.41

64 (1984 1 24
20

22

- 25 -

S.A.
1935

1960

63

1984
(Organes Centraux/Central

84-46)
(organes centraux)

- (
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CNCA

S.A.

1.2.

1.2.1.

1600

65

25

CNCA CB
CNCA

2001

2002

S.A.

CNCA

50

94

L1
[ ]

(code monetaire et financier) L511-30,31,32

65
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173 ( 7.8%)
932 (42.9%)
201 ( 9.3%)
( 10 ) 161 ( 7.4%)
( 10 ) 341 (15.7%)
257 (11.8%)
105 ( 4.8%)
2170
68 336 (10.2%)
834 (25.2%)
CAT 104 (3.1%)
69 255 (7.7%)
746 (22.6%)
(Livret) 430 (13.0%)
581 (17.6%)
3304

: Rapport Annuel 2002,p.18,19

66 11
67 S.A.
(collecte)( (titre) )
68 Organismes de Placement Collectif de Valeurs Mobiliéres(
) OPCVM SICAV(Sociétés
d’'Investissement a Capital Variable)
FCP(Fonds Communs de Placement) SICAV 1964 FCP
1980
[2000],184 Aussi conf. Perrut,D.[1993],p.42ff.
69 PEP(plan d'épargne populaire) 18 (

) 10 8
)

- 27 -

66

)67

1979
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monetary resource
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S.A.

70 8
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S.A.
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S.A. S.A.

S.A.
S.A.
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71
ALM
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S.A.
S.A.
(
)
2
S.A.
S.A.
S.A.
71 7-8

- 29 -



300

1500 2000
170 900
50
72
50
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(global)
(mondial)
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S.A.
74
1.3.
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76

74 1-5
75
76 [2002],61-63
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( )

Valeur Prévoyance 500
78

79

15

77

78
(Daniel,J.-P.[1995],56-57

79
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77

Initial Valeur

99

)
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1980

81
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81
82
83
84

Vgl. Burkner/Krause[2000], S.1160-1161

Daniel,J.-P.[1995],37
Daniel,J.-P.[1995],76
Daniel,J.-P.[1995],110-112
Daniel,J.-P.[1995], 77

82

-34 -
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84
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S.A.

85
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S.A.

87

86
87
88

15

14-15
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86

S.A.

88

1990

S.A.



1.3.3.2.

S.A.

100

50
1.4.
)
89 9
90 14

°1 Daniel,J.-P.[1995], 87

-37 -

S.A.
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90

S.A.
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92
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Caisse des Dépots et Consignations(CDC)
93

(I'exclusion bancaire et financiére) (
) 94
1816
95 (Directeur
Général)
Piéch
( )
96
2.1.
2.1.1. CDC
CDC
5
93 2001 ( )
conf. Coinel[2002]
94 ,L518-1
95 2 1881
[1996],92
96 (NHK)



(Directeur

Général)
3 1 (directeur du Trésor)
2 | Conceiller d’'Etat )
2 Conceiller maitre )
( 12 )
97
2002 4 11
CDC IXIS
( ) (
) (CNP C3D EULIA)
CDC IXIS
CNP Assurances C3D
98
2001 13 5700 47
53 3
2.1.2. (Caisses d'épargne)
4 5000 4600
2001 12 31 150
2002 270
4168 (colectivité locale) 99
450
Société locale d'épargne, SLE
100 13
13 6000
9
100 Président
97 conf. Choinel,A.[2002],p.255. L518-4
98 /' [2002]
99 conf. Rapport Annuel 2002, pp.5 et 10.
100 [1996],97
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34 1984

CNCE(Caisse nationale des Caisses d’épargne)

18
(conseil d’orientation et surveillance)
CNCE 65
35 CNCE
2002
CDE 9 CDC
6 2 4 2
(Fédération nationale des Caisses
d’épargne FNCE) (
) ( )
101
1983 (Caisses d’Epargne et de
Prévoyance)466
( ) 1991
(Société Regionale de
Financement) 102

(Caisse nationale d’épargne:La Poste)

1991
103 1988
104
2002 ( ) 57.8%(675
9 1 )

101 conf. Choinel,A.[2002], pp.259-260

102 Vgl.Schuster,L.[1995], 251. [1996],87-90
103 [1996],93 3-7

104 Vgl.Schuster,L.[1995], 250f.
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14.4% 7.5% (secteur public territorial) 20.3%
105
2.1.3. EULIA
CNCE
CNCE
49.9 50.1 EULIA(
4 8000 170 100
10 :2001 )
EULIA
106
4
[ 450 |
| 34 | [cbc |
65% 35%
[CNCE I
49.9% 50.1%
A 4
[EULIA I
53% 43.5% 37% 100%
A 4 A 4 A
[CDCIXIS Ichp [c3D |
40%
[CFF
2001
EULIA
105 conf. Rapport Annuel 2002(Groupe Caisse d’Epargne),p.6 et 22.
106 CNP 18%



EULIA

2.2.
1990
3 1.2
40 (
)
107
2.2.1.
2.2.1.1.
19
Livret A
3%
1.2% 4.2%
Livret B
1000
750 45
250
108
109
107 11
108 2
109 2001 3
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2001

4.2



2.2.1.2.

2.2.2.
2.2.2.1.
2002
1 4000
social
111
510
480
2.2.2.2.
110 6
111 )
112 54%
113 .3
114 2
115 5

2001
43

2700 30
10 (
) logement
Habitation a loyer moderé :HLM
1 5000
110
40 1600
54 1121260

113 410
114

115
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T 2000

2001 2500
SEM(
SEM
2000
CDC Kineon CDC Kineon
CDC Kineon CDC Kineon
550 CDC Kineon
10

Kineon 1200
d’Action Sociale CCAS 3 6000

116

116 [2002],101

- 47 -

2100
)500
CcDC
162
cDC

Centre Communale



220

118

2.2.2.3.

2001 7 17
2001-624
(Retirement Reserve Fund, FRR)

2020 1500
2020
119
117
118 8
119 2001 13
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1500

117



2.3.
2001 3283
CDC IXIS 3270

1984 2001
120

1)CDC IXIS
2)CNP Assurances
3)C3D

2.3.1. (CDC IXIS)
CDC IXIS
600

A 49.9%
EULIA 53%
2001
1985 87 96 CDC
(CDC Participations) (CDC
Assetmanagement) (CDC Marsches) IXIS
121 CDC IXIS

2.3.1.1.
CDC IXIS Capital Markets

CDC IXIS Capital Markets North America

120 /| [2002],10
121 /| [2002],10
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2.3.1.2.
CDC IXIS Asset Management

2000 Nvest
CDC
IXIS Asset Management 3270 (2001 )
1300 CDC IXIS Asset Management
North America Nvest
CDC IXIS Immo
3
2000 CDC IXIS Immo AEW
CDC IXIS Immo
37 (2000 ) 45 (2001 )
36%
2.3.1.3.

CDC IXIS Private Equity

(Bayerische Landesbank) IMI(Sanpaolo IMI1122)
(Gartner Group)
2001 6 4000
24

2.3.1.4. CDC IXIS

CDC IXIS
123

2001 CDC CDC IXIS IMI

CDC IMI

122
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e-banking

IMI IMI
2001 10 CDC

CDC IXIS EULIA

2.3.2. (CNP Assurance)

CNP (CNP Assurances)

CDC

CDC IXIS 3.45%

(Caisse Nationale

de Prévoyance) 1992
1400
173 (2001 ) 1998 10
CNP (37%) (La
poste 18%) (18%) 73%
CNP
124
250 1000
1 7000 CNP
CNP
CNP
2.3.3. (C3D)
C3D(Caisse des Dépot Développement)
C3D
(SCIC)
Compagnie des Alpes (TRANSDEV)

(EGIS Group)
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2001

2.4.

20%

125

19
C3D

(EULIA)

125

2 3000
13
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IXI1S

2000
6000
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126

3.1.
1950 60

(ZUP)
(SEM) HLM(
) (CDC)

SCET Société centrale pour I'équipement de territoire:
127

55% 65% 128
(CFF) (
) (
) 1945
(Banque d’affaires)12 (établissements de credit a
moyen terme) (banques de dépots)
130
1966
1966
HLM (Caisse des préts aux organisms d’'HLM :CPHLM)
126
Vgl. Yamamura, N.[2001]
127 [1999],201-2
128 [1999],202
129
130 [2000],419
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30 ( 25

) 7.6% HLM 40
3.6% 131
(CFF) 1321966
1969 [epargne logement] (
) 133
134
1971 1974
135 1980
1977 (APL)
( ) (
) 136
(
) 137
(PLA) APL
131 [1999],202-203
132 [2000],418-420 Aussi conf. Perrut.D.[1998],
p.54.
133 conf. Perrut,D.[1998],p.52
134 [1999],203 1964 (SICAV)
1980 conf. Perrut,D.[1993],p.42
135 conf. Perrut,D.[1998],p.59
136 [1999],211-212
137 1960 30 70 50 70
80 40 85 30 [2000],37
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(PAP) APL

PLA-CDC
PLA-CFF 138
1980
12%
139
1984 140
141
3.2.
3.2.1.
1960
( )
1970
1980
(EC)
142
1984
138 [1999],212-213
139 [1991],167,179-185
140 [1999],215-216
141 [1999],220
142 [1996],53-55 (1977 )
(1983 ) (1985 ) (1986 )
(1986 1988 ) (1989
) Vgl. Gabler BankLexikon[2000] Europaisches

Bankenaufsichtsrecht

- 56 -



1984 1
1920
)
45%
145
146
1986
(PLA)
1995
143 1996

144
145
146

)
Vgl. Houis,B.[1991],5.20-21.
conf. Bonin,H.[1995],p.84

/  [2002],5-7

24 143
1894
1917  AFB 1941,1945
(
40%
144
( )
(CRBF CECEI CB)
1986
(PAP)
HLM
CFF-PAP
7 (
1987 BNP 1993
1999
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0% (PTZ) 147

60
1988
(FCC)
1992
(BNP
) 148 90
()

1995 CDR( :Consortium de
Réalisation) 1998 200

( 2 5000 ) (actif deutex)

149
3.2.2.
80
1980
1966 500 (
100 3 6000 ) 6
18 ( )
7% 1969
1200
9% 10
147 [1999],216
148 [2000],421-423
149 conf. Choinel,A.[2002],p.239.
1999
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(720 ) 5% 6% 2 15

150 1965 69
10 (1976 20 )
7% 151 70
1980
1978
1980
152 1980
153 1993 SICAV( MMF )
FCP( ) 154 1978
( ) 1982
1992
(Plan d’Epargne en Actions:PEA) 155
MMF 1980
1980 156
157
158
150 [1976],194-6
151 [1976],197-8 204 4-5
152 10

Daniel,J.-P.[1995],46-51
153 conf. Perrut, D. [1993],p.42.

154 [2000],185
155 [2000],182
156 [2003],37

157 [1991],246
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10 1980

65 14% 159
5
——
- .. -
[— .‘_ -
— -
——
O T T T T T T T T T T T T T T T
1950 1960 1970 1980 1990 2000 2010 2020
[2001]
: (-2000) (2005-)
:UN "World Population Prospects: The 1998 Revision”
1981
GDP 3% 160 1983
65 60
161
159 65 14%
1995
2001 9
160 [1993],84-86
161
¢ )
[2003],66 [2003],203
EU 65
[2003],198
EU 2006
[2003],95
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163

2001
6
France; 1991
MALE FEMALE
25 2.0 1.5 1.0 0.5 0.0 0.0 0.5 1.0 1.5 2.0 2.5
Population Cin millionse)
Sowrces U.S. Census Bureau, International Data Base.
162 [1999],348
163 [1999],348,57-59,
( ) 1993
1991 (
)
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162

1986



Gernany: 1991
MALE

FEMALE

Population Cin millions)
Souwrce: U.5. Cenzus Bureau, International Data Base.

4.0 3.5 3.0 2.5 2.0 1.5 1.0 0.5 0,0 0.0 0.5 1.0 1.5 2.0 2.5 3.0 3.5 4.0

http://www.census.gov/ipc/www/idbpyr.html

2001
3.3.
3.3.1.
1980
164
1981
164 [2003],109
165 [2003],113
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165

83



1982 3 2 [ ] [ ]

167
1983 1 7

(Conceil Département de I'Habitat :CDH)

(Programme local d’'Habitat :PLH)
168

1980
169 1986
Centre Communale d’'Action
Sociale CCAS CCAS ( )
170
HLM
171
166 1997 56%
12%
50%
19% [2001],250,263,265
167 [1996],108,112-114
168 [1999],221
169 [1999],228
170 [2002],89
171 [1999],217
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3.3.2.
1990

174

[1999],229-30

( [2003],209

[2002],188f.,196
[2002],196-198
[2002],202-204
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3

2003

9

(e.V.)

176

(AAS
172
173
1901 7
(
(
175
NPO



80
96 4.9%
( ) (
) ( ) ( )
8 9
3 4 177
( 35% 58% 7%)178
( )
179
3.3.3.
1989 11 1990 9
18
( 1 12 ) (
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