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<BEREREX>

Concerning human resources, as of June 30, 2017, ISS’ global research and data teams consisted of approximately 450 analysts, including
approximately 270 research analysts and 180 data analysts, located in ISS offices in Europe, North America, Asia, and Australia. The minimum
education standard for research analysts is a bachelors degree from an accredited college or university, but many ISS analysts also have
advanced degrees in areas such as finance, business, and law and/or professional certifications (such as CFA, CPA, CEP).
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<BEFRED IR >

The Japanese team has approximately 30 team members working out of two offices (i.e.San Francisco and Sydney) to produce research on a
nearly 24hour cycle during its proxy season. We continually evaluate the resourcing demands of each market, including Japan, based on the
evolving trends and expectations in the market. We expect the staffing levels for the Japanese team to increase as our research universe

and engagement demands evolve over time.
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<EFRER IR >

As noted above, ISS will make available to each company a copy of ISS’ proxy research report on that company on request for transparency and
accountability, through ICS. This is provided to companies free of charge via the Governance Analytics platform, irrespective of any client
relationship with ICS. If ISS becomes aware of new and material information after a report has been published and before client voting cutoff
deadlines, or where any material factual inaccuracy or error that warrants correction is drawn to ISS’ attention, ISS promptly issues an Alert (i.e.,
an updated report) to clients. In addition, ISS provides an open mechanism for comment and input through its Feedback Review Board, which
is accessible on the ISS website (www.issgovernance.com), and serves as an additional channel for any market participant t0 communicate

with ISS regarding accuracy of research, accuracy of data, policy application and general fairness of ISS’ policies, research, and vote
recommendations.
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"BEMREORLGAT FELENERTIADRITEET —2-LR—MERFEL. 2015F LYRARMICEEICEMNTIRELTLS,
<BERER SR>

In 2016, the research team over 1,000 formal engagement meetings, approximately 100 of which were with Japanese issuers. The Japanese
research team expects to engage with over 125 Japanese issuers in 2017. Further, the team has conducted a survey targeting Japanese issuers
in 2017 to gain greater understanding of the market. As of November 20, 2017, more than 200 issuers have completed the survey. On top of
these one-on-meetings with issuers, the Japanese research team also conducts numerous seminars with groups of issuers throughout the year,
(FPES)

In addition, Glass Lewis has developed a data only version of its Proxy Paper research reports for subject companies (Issuer Data Report). This
free service, initially offered to a pilot group of companies in 2015, allows selected companies to verify the underlying data that drives
recommendations to our clients.
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